3AKOH

O 3AIIUTE ITPAB IIOTPEGUTEJIEA

CHnucok U3MEHSIIONUX IOKYMEHTOB
(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-P3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3)

Hacrosmuii 3akoH peryiaupyeT OTHOLICHHs, BO3HHUKAIOIIME MEX1y MNOTPEOUTEIsIMH U
U3TOTOBUTENSIMU, HCIIOJIHUTENSIMH, HMMIIOPTEpaMH, MPOAABIAMH TIPU MPOAAXKE TOBAPOB
(BBINOJIHEHUHU paboT, OKa3aHUM YCIIYT), YCTaHABIMBAeT IpaBa MOTpeOuTenel Ha MpruoOpeTeHne
TOBapoB (padoT, yCIIyT) HaJIekKAIIET0 Ka4ecTBa U 0€30MaCHBIX IS )KU3HH, 3/I0POBbSI, IMYIIIECTBA
notpeduTeneil u okpyxarolei cpelipl, MoxydeHue nHpopMaluu o Topapax (padorax, yciayrax) u
00 WX W3rOTOBHUTENSAX (MCHOJHHUTENAX, MPOAABLAX), IMPOCBEIICHUE, TOCYIApCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpe/IesieT MEXaHU3M peallu3aliy 3THX MpaB.
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHbIE IOHATHSL, UCTIOJIb3yEMbIE B HACTOALIEM 3aKOHE:

noTpeOuTeNs - TpaXKAaHWH, UMEIOIIMI HaMepeHHWe 3aka3aTh WM mnpuobpectd 0O
3aKa3bIBAIOIIMK, TNPUOOpETAOIMI MM  UCHOJB3YIOUIMM  ToBapbl  (paOoThl,  yCIyru)
UCKITFOUUTENIFHO U JIMYHBIX, CEMEHHBIX, JOMAIlHUX W WHBIX HYX]I, HE CBS3aHHBIX C
OCYILECTBIICHHUEM MPEAIPUHIUMATEIBCKOMN 1€ TENbHOCTH;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3rOTOBUTENb - OpPraHU3alMs HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpMBI, a
TaKXKe WHAMBHIYAIBHBIM MpeINpUHUMATENb, TPOW3BOISAIINE TOBAphl [UIS pealH3aluu
MOTPeOUTENAM;

(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

UCTIOJHUTENb - OpPraHu3alisl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TPaBOBOH (opMel, a
TaKXXe WHIAWBHYaTbHBIH MTPEITPUHUMATENb, BEITTOIHSIONINE PA0OTHI MM OKA3bIBAIOIIUE YCIIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IIPO/ABELl - OPraHU3alUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOIM (POPMBI, a TakkKe
WH/IMBUYaJIbHBIN MTPEITPUHAMATENH, PEATU3YIOIINE TOBAPHI TOTPEOUTEIISIM 110 JOTOBOPY KYTUTH-
POIAXH;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatuia cuiy. - @enepanbhelii 3akoH ot 21.12.2004 N 171-D3;

HeJ0CTaTOK ToBapa (paldoThl, yCIyrd) - HECOOTBETCTBHE TOBapa (paboThbl, YCIYrH) WU
00s13aTeNIbHBIM TPEOOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM HOPSIJIKE,
WIN YCIIOBUSIM JTOTOBOPA (TIPH UX OTCYTCTBUH MJIM HETIOJHOTE YCIOBUH OOBIYHO MPEIBSIBISIEMBIM
TpeOOBaHUAM), WM IeNsM, A7 KOTOphIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
UCTIONB3YETCS, MITH TIeJISIM, O KOTOPBIX MPOaBell (MCTIOIHUATEIh) OBUT TIOCTABIIEH B U3BECTHOCTh
noTpeOUTENeM IPH 3aKJIFOYEHUH TOTOBOPA, WM 00pa3ily U (WJIM) ONMMCAHUIO TP IPOIaXe TOBapa
1o o6pasiuy u (WiK) IO OMKHCAHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)




CYIIECTBEHHBI HEIOCTaTOK TOBapa (pabOoThI, YCIyTH) - HEYCTPAHUMBINH HEJOCTATOK WIU
HEJOCTaTOK, KOTOPBIH HE MOXKET ObITh yCTpaHeH 0e3 Hecopa3MEepHBIX pacxXoOB HJIM 3aTpar
BPEMCHH, WJIN BBISBIISICTCS HEOJHOKPATHO, WM MPOSBISETCS] BHOBB MOCIIE €T0 YCTPAHCHHUS, HITH
JIpyrue nojgo0HbIe HeIOCTATKY;
(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30omacHOCTh TOBapa (paboThl, yCIyrH) - 0€30MacHOCTh ToBapa (pabOThI, YCIYTH) IS
YKU3HU, 3]J0POBBSI, HIMYIIIECTBA MOTPEOUTEIIS U OKPYKAOIIEH CPEIbl PU OOBIYHBIX YCIOBHSIX €TI0
UCIIOJIb30BaHUs, XpaHeHHsI, TPAHCTIOPTUPOBKU M YTUIIU3ALIUU, a TaKke 0e30MacHOCTh Ipoliecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIYTH);

YIOJHOMOYEHHAsT HW3rOTOBUTENEM (MPOJABLIOM) OpraHu3alus WIH YIOJIHOMOYEHHBIH
U3rOTOBUTENEM (TIPOIABIIOM) MHIWUBUAYATBHBIA MPEANPUHAMATENG (Jajee - yIOJTHOMOYCHHAs
OpraHM3alys WM YINOJIHOMOYEHHBIH WHANBUAYAIbHBIN NpeANpUHUMATENb) - OpTraHu3alus,
OCYILECTBIISIONIAsT ONPENEICHHYIO ACATEIbHOCTh, MJIM OpPraHu3alus, CO3AaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepauuu U3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE€ HHOCTPAHHBIM
U3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), BBIMIOJHSIONINE OMpPEISICHHbIE (YHKIIMM Ha
OCHOBaHUU JIOTOBOpPA C U3TOTOBUTEJEM (IPOAABIIOM) M YIIOJIHOMOYEHHbIE UM Ha MPUHSATHE U
yIIOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENel B OTHOIICHUH TOBapa HEHAJIC)KAIIEro KadecTa,
100 MHAMBHUAYAIBHBIN MpeANpUHUMATENb, 3apEerUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
Denepariuy, BHIMOIHSIONINNA ONpe/ieieHHbIe (YHKIIMN Ha OCHOBAaHUH JJOTOBOPA C U3TOTOBUTEIIEM
(mponaBlIOM), B TOM YHCJI€ C HMHOCTPAHHBIM HM3TOTOBHUTENEM (MHOCTPAHHBIM IMPOJABIIOM), U
YIIOJTHOMOYCHHBIN UM Ha MPUHSTHE U YIOBICTBOPEHUE TPEOOBAHUI TOTPEOUTENICH B OTHOIIICHUN
TOBapa HEHA/IJIEXKAIET0 KauecTBa;

(ab3am BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHu3alus HE3aBUCHMO OT OpraHU3allMOHHO-TIPABOBOM (OPMBI WIH
WH/IMBUAYAIbHBIA TIPEANPUHIMATEINb, OCYIIECTBISIONINE UMIIOPT TOBApa JJIsl €T0 MOCIIeTyIoIei
peanuzanuu Ha Tepputopun Poccuiickoit @eneparuu.

(ab3am BBeneH denepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

I'masa 1. OBIIUE NNOJIOKEHUSA
Cratses 1. [IpaBoBoe peryianpoBaHue OTHOIIEHUH B 001aCTH 3alUTHI IpaB MOTpeOuTenen

1. OtHomeHus B oOnacTH 3alllUTHl MpaB MOTpeduTened perynupyrorcs ['pakaaHcKUM
KozekcoM Poccuiickoit denepanyn, HacTOSAMUM 3aKOHOM, IPYTUMHU (erepaabHbIMU 3aKOHAMU
(anee - 3aKOHbBI) U IPUHUMAEMBIMU B COOTBETCTBUM ¢ HUIMHU MHBIMA HOPMaTUBHBIMU PAaBOBBIMU
aktamu Poccuiickoit denepanumu.

(n. 1 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurensctBo Poccuiickoit denepanun He BIpaBe nopydyaTh (enepaabHbIM OpraHam
VCIIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJEPIKaIMe HOPMBI O 3alllUTe MpaB NOTpeOUTENeH.

ITpaButenscTBo Poccuiickoit denepanyu BrpaBe n3aBaTh JUIsl MOTPEOUTENS U MpoJaBLIa
(M3roTOBUTENS, MWCIOJHUTENS, YIOJHOMOYEHHON OpraHu3alud WIM  YIIOJHOMOYEHHOTO
UH/IMBUYaJIbHOTO TPEANPUHUMATENIS, UMIIOpTEpa) MpaBuiia, 00s3aTeNIbHbIE MPU 3aKJIIOYEHUU U
UCIOJTHEHUM  NYyONWYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HUYHOM  KYIUIM-TIPOJAXKH,
HHEPrOCHA0XKEHUS, TOTOBOPOB O BBHIITOJHEHUH PA0OT M 00 OKa3aHUU yCIYT).

(ab3ar BBeneH DeaepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ao63ary yrpatui cuiy ¢ 1 aBrycra 2011 roga. - ®denepanbslii 3akoH oT 18.07.2011 N 242-

3.

Cratpa 2. Mexaynapoansie 1oroBopsl Poccuiickoit deneparum

Ecmn mexaynapogseiM 1oroBopoM Poccuiickoii @enepanii yCTaHOBIICHB! HHBIE TIPABUIIA
0 3alluTe NpaB MOTpeOuTeNed, YeM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,




NPUMEHSIOTCSI TPaBHJIa MEXTYHAPOIHOTO JIOTOBOPA.
Crates 3. [IpaBo moTpedureneit Ha MPOCBEUICHUE B 00JIACTH 3aIIUTHI MIPaB MOTpeOUTENei

[IpaBo moTpeOuTeneii Ha NpPOCBEUICHHE B OONACTH 3allMTHl TpaB MoTpeOuTeneit
o0ecreynBaeTcsi MOCPEACTBOM BKJIIOUEHMSI COOTBETCTBYIOIIUX TpeOoBaHUI B (enepaibHble
roCyJapCTBEHHbIE 00pa30BaTENbHBIE CTaHAAPTHI M 00pa30BaTeNbHBIE MPOTPAMMBI, a TaKXKe
IIOCPEJCTBOM OpraHU3alMi CHUCTEeMbl HMH(pOpManuu noTpedureneil o0 MX IpaBax U O
HEO0OXOIUMBIX JAEUCTBUAX M0 3aLIUTE 3TUX IIPaB.

(B pen. ®enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

Crarbs 4. KauecTBo TOBapa (paboThI, yCIyrn)

1. IlponmaBen (MCHOMHUTEHL) 00513aH TEpenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH PadoTy,
0Ka3aTh yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTcyTCTBHM B JIOTOBOpE YCIOBHUI O KauecTBe ToBapa (paboThl, YCIyIH) MpoaaBel]
(ucroytHUTEH) 00s3aH TIEepeaTh MOTPEOUTENI0 TOBAap (BBIMOIHUTH Pa0OTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbIBISIEMbIM TPEeOOBAaHUSIM WM TMPUTOAHBINA ANs IeNed, Ams
KOTOPBIX TOBap (paboTa, yciuyra) Takoro poga 0ObIYHO UCTIONB3YEeTCs.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciu mnpomaBen (MCHOMHUTEIh) TMPH  3aKIOYEHUH JIOTOBOpa OBUI  TOCTaBIICH
NOTPeOUTENEM B U3BECTHOCTh O KOHKPETHBIX LIETISX TPUOOpeTeHNs ToBapa (BHIIOTHEHUS paboThl,
OKa3aHUs YCIyTH), MPOoaaBell (MCIIOMHUTEIb) 00s3aH IMepeaaTh MOTPEOUTEI0 TOBAp (BBITIOTHUTH
paboTy, oka3aTh yCIyry), IPUTOJHBIN I UCIIOJIB30BaHUS B COOTBETCTBUU C STUMHU IIEIISIMHU.

4. Tlpu npopaxke ToBapa mo oOpasiy W (WJIM) ONMUCAHUIO MpoAaBel] o0s3aH MepeaaTh
MOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3Ily U (UIM) OMUCAHHUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIEGHHOM HMMH HOPSJKE IPETyCMOTPEHbI 00s3aTelIbHbIE
TpeboBaHus K TOBapy (paboTte, yciyre), mpoaaBel (MCIOIHUTEIND) 00s13aH MepeaaTh MOTPEOUTEIIO
TOBap (BBIMOJHUTE pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOLINI STHM TPEOOBAHUSIM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 5. IlpaBa M 00s13aHHOCTH H3TOTOBUTENS (MCIIONHUTENS, MPOJAABIA) B 00IacTH
YCTaHOBJICHUS] CPOKa CIIYkOBbI, CpOKa TOJTHOCTH TOBapa (paboThl), a TAKKE rapaHTUHHOTO CPpOKa
Ha ToBap (paboty)

1. Ha toBap (paboty), npeHa3HaueHHbIN 1J1s ATUTEIBHOTO UCTIOIb30BaHUs, H3TOTOBUTENb
(ucrioNHUTENb) BIpPAaBE YCTaHABIMBATh CPOK CIHYXObI - TMEpPHOJ, B TEYEHHE KOTOPOTO
U3rOTOBUTENb  (MCIIOJMHUTENb) 00s3yeTcss  obecrneyuBaTh  MOTPEOMTENI0  BO3MOXKHOCTh
MCIIOJIb30BaHUsl TOBapa (paboThl) IO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIE
HEJOCTATKM HAa OCHOBAHUM MyHKTa 6 ctaThu 19 1 nyHkTa 6 crathu 29 HACTOSIIEr0 3aKoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroToBuTenps (MCHOIHUTENb) 00s53aH yCTAHABIMBATh CPOK CIIY:KOBI ToBapa (paboThl)
JUIUTEIBLHOTO TI0JIb30BaHUs, B TOM UHCII€ KOMIUIEKTYIOUINX U3/eNIni (eTaliel, y3/10B, arperaTtos),
KOTOpBIE 110 UCTEUYEHUHU ONPEIEIIEHHOr0 NEPHUOAA MOTYT IPEACTAaBIISTh ONACHOCTD JUIS KU3HU,
3I0POBBSI TOTPEOUTEINS, MPUUUHATH BPEJ] €r0 UMYIIECTBY MU OKPYXKAIOIIEH Ccpejie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cayxObl TOBapa (pabOThl) MOKET HCUYHUCISATHCS €IUHUIIAMHA BPEMEHH, a TaKKe
UHBIMU €JIMHHUIIAMU M3MepeHHs (KUJIOMEeTpaMH, METpaMH M MPOYMMHU E€IWHUIIAMU HU3MEPEHUs
ucxons u3 GyHKIMOHATBHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl nuTaHus, napproMepHO-KOCMETHYECKHE TOBAaphl, MEIUKAMEHTHI, TOBAPhI

OBITOBOM XMMHUHM U WHBIE MOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENb (HCIIOJHUTENb) 00sS3aH




YCTaHaBJIMBATh CPOK TOAHOCTH - MEPUOJ, 10 UCTEUCHHH KOTOPOro ToBap (paboTa) cuMTaeTcs
HEIPUTOIHBIM ISl UCTIOJI30BAHUS 110 HA3HAUEHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. [Iponaxa ToBapa (BbINOIHEHHE PAOOTHI) [0 UCTEUEHUH YCTAaHOBICHHOT'O CPOKa TOAHOCTH,
a TaKKe ToBapa (BBIMOJIHEHUE Pa0OThI), HA KOTOPBIH JOKEH OBITh YCTAaHOBJICH CPOK T'OJHOCTH,
HO OH HE YCTaHOBJICH, 3alpeIIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rortoBuTeb (MCIIOIHUTENH) BIPAaBEe YCTAaHABIMBATh HAa TOBap (paboTy) rapaHTHIHBINA
CPOK - NEpHOJ, B TEUYEHHUE KOTOPOro B ciydae oOHapyXeHHUs B ToBape (paboTe) HemoCTaTKa
M3TOTOBUTEIND (MCTIOJTHUTEN), TPOJaBeEl], YIIOJTHOMOYEHHAs: OpraHu3allysl UiIH YIOJTHOMOYEHHbIN
WH/IWBUYAIbHBIA  MpPEANPUHUMATENb, HUMIOPTEp OO0S3aHBl  YAOBJIETBOPUTH TpeOOBaHUS
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 u 29 HacTos1ero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoButens BOpaBe MNPUHATH 00s3aTENIbCTBO B OTHOUICHMHM HEIOCTaTKOB TOBapa,
OOHApY>KEHHBIX IO HCTEYCHUH YCTAHOBJIEHHOTO WM TapaHTUHHOTO CPOKa (IOTOJHUTEIHLHOE
00513aTeILCTBO).

(a63am BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue TOMOJIHUTEIHLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHUCTBUS TaKOTO
00s13aTeNIbCTBA U TOPSAZOK OCYHIECTBICHHUS TMOTPEOMTENIEM IpaB IO TaKOMY OO0S3aTEeNbCTBY
OTIPECIISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe YCTAaHOBUTH HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[IponaBeny BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIICHWHM HEJOCTATKOB TOBapa,
OOHApY)KEHHBIX TI0 WCTEYEHUH TapaHTUHHOTO CpPOKa, YCTAHOBJIEHHOTO W3TOTOBUTEIIEM
(TomOTHUTENIbHOE 00513aTEIBCTRO).

CopnepxaHue IOMOTHHUTEIBHOTO O00s3aTENBCTBA MPOJAABLA, CPOK JCHCTBHUS TaKOTO
00s13aTeNbCTBA U TOPSAIOK OCYIIECTBICHHUS TMOTpeOUTENeM MpaB MO TaKOMY O0O0s3aTENbCTBY
OTIPENIENIAIOTCS JOTOBOPOM MEKIY OTPEOUTENIEM U TIPOIABIIOM.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MWzroroBurens (mpojaBel])) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKHM TOBapa,
oOHapy’>KEHHbIE B TEUCHHE CPOKA JIEMCTBUS JOMOIHUTEIBLHOIO 0053aTENIbCTBA, B COOTBETCTBUH C
ab3alleM BTOPHIM IYHKTa 6 cTtaThu 18 HacTosero 3akoHa, a mociie OKOHYaHUs CpOKa JICUCTBUS
JIOTIOJTHUTEIBHOTO 00513aTeIbCTBA - B COOTBETCTBUHU C IMMYHKTOM 5 cTathu 19 HacTosmiero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTH U3TOTOBUTENSI 00ECIIEYUTh BO3MOKHOCTh PEMOHTA M TEXHUUYECKOTO
o0cCITy’)KUBaHUs TOBapa

N3zroroBurens 00s3aH o0ecrednTh BO3MOXHOCTh MCHOJIb30BAHUS TOBapa B TEUEHUE €rO
cpoka CiyKObl. [l 9TOM 1€MW W3TOTOBUTENH OOECIIEYMBAET PEMOHT U TEXHUYECKOE
o0cyXKMBaHUE TOBapa, a TAK)KE BBIMYCK U MOCTAaBKY B TOPTrOBbIE U PEMOHTHBIE OpPraHU3alliU B
HEOOXOIUMBIX JJI1 PEMOHTA U TEXHUYECKOTO OOCITYKHBaHUS 00BbEME M aCCOPTUMEHTE 3arlacHbIX
qacTell B TEUEHUE CPOKa MPOM3BOJCTBA TOBApA U IIOCIIE CHITHS €ro C MPOU3BOJACTBA B TEUECHUE
CpOKa cITy>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO CPOKA B TEUEHUE JAECATHU JIET CO JIHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo motpedurens Ha 0e30MacHOCTb TOBapa (paboThl, YCIyTH)

1. IToTpeburens uMeeT npaBo Ha TO, YTOOBI TOBAp (paboTa, yciyra) npu OObIYHBIX YCIOBUAX
€r0 WCIOJIb30BAHUS, XPAaHEHHS, TPAHCIIOPTUPOBKU W YTHIU3AIMK ObUT Oe30maceH I KHU3HH,
3/I0pOBbsI TOTPEOUTENSA, OKpY)KalOIIed Cpeibl, a Takke He MNPUYUHAI Bpel HMYILECTBY




norpeburens. TpeOoBaHMs, KOTOpBIC JOJDKHBI o0ecreunBaTh O€30MacHOCTh ToBapa (paboTshl,
YCIIyTH) ISl )KU3HH U 37I0POBbs MMOTPEOUTENIS, OKPYKaIOIIEl Cpefibl, a TaKKe MPeJoTBpaIleHNe
NPUYMHEHUS Bpe/la MMYILECTBY MOTPEOUTEIN, SIBISIOTCS 00A3aTENbHBIMA M YCTAaHABIMBAIOTCS
3aKOHOM HJIM B YCTAaHOBJIICHHOM UM MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WzroTtoBuTeNb (MCIOIHUTENB) 00s3aH o0ecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE YCTAaHOBIIEHHOT'O CPOKa CIYXObI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Eciu B coorBerctBUM ¢ MyHKTOM 1 craThu 5 Hacrosiero 3akoHa H3rOTOBUTEINb
(MCTIONTHUTENIb) HE YCTAaHOBMJI Ha ToBap (paboTy) CpoOK CiyxObl, OH 00s3aH 00ecHednuTh
0e30macHOCTh TOBapa (paboThl) B TEUEHHE JECATH JIET CO JHS Tepeaadd ToBapa (paboTh)
MOTPEOUTEITIO.

Bpen, npuyuHEHHBIN >KU3HU, 370POBBI0 WM HUMYILIECTBY IOTPEOUTENS BCIEICTBUE
HeoOecrneueHus: 0e30MacHOCTH ToBapa (padoThl), MOAJEKUT BO3MEHICHHIO B COOTBETCTBHH CO
cratber 14 HacTosmero 3akoHa.

3. Ecnmu nns 6e30macHOCTH MCHOJIB30BAaHUS TOBapa (paboOThl, YCIYrH), €ro XpaHEHUs,
TPAHCIIOPTUPOBKU W YTHJIM3ALHUKA HEOOXOAMMO COONIOAATh CleluajIbHble IMpaBuiia (naiee -
npaBuja), W3TOTOBUTENb (UCIIOIHUTENb) 0053aH yKa3aTh 3THU IpaBUjiia B COMPOBOAUTEIIHLHOU
JOKyMEHTAIluu Ha ToBap (padoTy, yclyry), Ha STUKETKE, MApKUPOBKOM MJIM UHBIM CIOCOOOM, a
npojaBer] (MCIOJIHUATEIb) 00s3aH JOBECTH ITH IPABUIIA IO CBEJCHUS TOTPSOUTEISI.

4. Ecnmu Ha TOBaphl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM UM THOPSAKE
YCTAaHOBJICHBI 00s3aTeNbHBIE TPeOOBaHWUs, OOecreunBaroONIie MX O€30HMacHOCTh IS JKU3HH,
3JI0POBBS MOTPEOUTENS, OKPYKAIOIIEH Cpe bl U IPEIOTBPAICHHE TPUINHEHUS BPEla UMYILECTBY
OoTpeOUTENs, COOTBETCTBUE TOBApoB (padOT, YCIYyr) yKa3aHHbIM TpPEOOBAHUSM IOJJIEKUT
00s13aTeNIbHOMY MOATBEPKACHUIO B MOPAIKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMU MTPaBOBBIMU
aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nonyckaercs npojaxa ToBapa (BbIIOJIHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 nadpopmanuu 06 0053aTeIbHOM MOITBEPKICHUHN €r0
COOTBETCTBUS TPEOOBAaHMSM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThU.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBIEHO, YTO HpPU COONIOAECHHWU MOTPEOUTENEM YCTAaHOBJIEHHBIX MPaBUI
UCTIOJIb30BAaHUS, XPAHEHHs MM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPUUYMHSAET MIU MOXET
NPUYMHATE BpPE JKU3HHU, 3JI0POBBI0 M HWMYIIECTBY IOTPEOUTENS, OKpYXKalomeh cpexe,
U3rOTOBUTENb (MCIOJMHUTENb, NpPOJABEl]) O05f3aH HEe3aMEeMJIUTEIbHO TNPUOCTAHOBUTH €ro
MIPOM3BOJICTBO (peaTu3aIiio) 10 YCTPAHESHHUS IIPUYMH Bpe/Ia, a B HEOOXOAMMBIX CITyJasx MPUHSTH
MEpBI [0 U3BATHIO €T0 U3 000pOTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTene).

Ecnu npuumHbl Bpeaa yCTpaHUTh HEBO3MOKHO, H3TOTOBHUTEINb (MCIIOIHUTENb) 00513aH CHATh
Takoil ToBap (paboTy, ycayry) ¢ mnpousBoacTBa. [Ipy HEBBINOJHEHUH W3TOTOBUTEIEM
(ucrionHUTENEM) ATON OOA3aHHOCTH YIOJHOMOYEHHBIN (efepanbHbIi OpraH HUCHOJHUTEIbHOM
BJIACTH NMPUHUMAET MEPBI MO0 OT3BIBY TaKOro ToBapa (paboTbl, CIYrH) C BHYTPEHHETO PhIHKA U
(unmu) oT moTpeduTeNns WIM MOTpeOuTeNeld B IMOpSIKE, YCTAaHOBJIEHHOM 3aKOHOJIATEIbCTBOM
Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, NPUYUHEHHBbIE MOTPEOUTENI0O B CBSI3U C OT3BIBOM ToBapa (paboThl, YCIyru),
MOJJIeXKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM) B IIOJTHOM 00BEME.

6. Ytpatun cuiy. - @egepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratess 8. IlpaBo moTpeOutens Ha wuHHPOpPMAIUIO 00 U3roTOBUTENE (UCHOTHUTEE,
MIPOJIaBIIE) U O TOBapax (paboTax, yciyrax)

1. Ilorpebutens BhpaBe MOTpeOOBaTh MPEIOCTABIECHUS HEOOXOAMMON M TOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (UCIIOTHHUTENE, TPOAABIIE), PEKUME €ro paboThl U pearTu3yeMbIX




UM ToBapax (paborax, yciyrax).

2. Yka3zaHHas B TyHKTE | HacTosIIeH cTaThu HHGOPMAIIHS B HATJISAHOM M JOCTYITHOM (hopme
JIOBOJIUTCSL JI0 CBEIACHHMS MOTpeOWTENel MpH 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAKH H
JIOTOBOPOB O BBITIOJIHEHUH Pa0OT (OKa3aHUH YCIYT ) clioco0aMu, IPUHITHIMU B OT/AETIBHBIX chepax
oOCITy’>)KMBaHUsI TOTpPEOUTENEeH, Ha pPYCCKOM $3bIKE, a JOMOJHHUTEIBHO, IO YCMOTPEHHUIO
M3TOTOBUTEINS (MCIOJIHUTENS, MIPOJABLa), HA TOCYAapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit
®denepanyy U poAHBIX SA3bIKax HapooB Poccuiickon Penepannu.

Cratps 9. Unpopmanus o0 u3rotoButesne (MCIOIHUTEINE, IIPOJIABIIE)

1. M3roroBurens (MCHONHUTEINb, MPOJABEI]) 00sf3aH JOBECTH IO CBEACHUS MOTPEOHUTENS
(dbupMeHHOE HAaMMEHOBaHUE (HAMMEHOBAHNE) CBOCH OpTraHM3aIlii, MECTO €€ HaXOXKIeHus (aapec)
U pexuMm ee paborel. [Ipomamery (MCHMONHHUTENH) pa3MelIaeT YKa3aHHYI0 WHGOpMAIUI0 Ha
BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3zroroButenb (MCIOIHUTEINb, TPOAABEN) - HHIUBUAYAIbHBIA MPEIIPUHIUMATEID - JOJDKEH
MPEIOCTABUTH MOTPEOUTENO0 HH(OPMALIUIO O TOCYTAPCTBEHHOW PETUCTPAIIMA U HAMMECHOBAHUU
3apEerUCTPUPOBABILIETO €T0 OPraHa.

2. Ecimm Bug [eATENBHOCTH, OCYHISCTBIISICMBIH HM3TOTOBHUTENEM  (HMCIOIHUTEIICM,
NPOJ/IaBLIOM), TO/JICKUT JIUICH3UPOBAHNI0O W (WIM) HCIOJIHHUTEIh HWMEET TOCYIapCTBCHHYIO
AKKPEIUTAIMIO, 10 CBEICHUS MOTPEOHTENsl JODKHA OBITh JOBeAcHa HWHQOpPMAIUS O BHIE
NEeSITeIbHOCTH W3TOTOBHUTENS (MCIIOJIHUTENS, MPOJABIa), HOMEpE JUICH3MH W (MJIM) HOMEpe
CBUJICTEIILCTBA O TOCYJAPCTBCHHON aKKPEIWTAIMU, CPOKAX JACHCTBHS YKa3aHHBIX JIMLICH3UHA U
(unn) CBUAETENHCTBA, a TAaKXKe HH(pOpMalKsa 00 opraHe, BbIIaBIIEM YKa3aHHbIC TUIEH3UIO U (TN )
CBU/ICTEIILCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. NMudopmanus, nperycMOTpeHHAs MyHKTaMH | ¥ 2 HACTOSIICH CTaThU, JOJDKHA OBITh
JIOBEJIeHa 10 CBEACHUS MOTpeOuTeNel Takke Mpu OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KMBaHUS MOTPEOUTENICH BO BPEMEHHBIX IMOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B
IPYTUX CIy4dasix, €CJIM TOProBjs, OBITOBOE W HHBIE BHJbI OOCTYXHBaHUS MOTpeOUTENei
OCYIIECTBIISIIOTCS BHE TTOCTOSTHHOTO MECTa HaX0KICHUsI poaBiia (MCIIOJHUTETIS ).

Cratbs 10. npopmanus o ToBapax (padoTax, yciayrax)

1. UsroroBurtens (MCHOJTHHUTENb, MPOAABEIN]) OO0S3aH CBOEBPEMEHHO IPEIOCTABIATH
HOTPEOUTEN0 HEOOXOJUMYI0 M JOCTOBEPHYIO HMH(pOpPMAaLUI0 O ToBapax (paborax, yciyrax),
00eCTIeYNBAOIIYI0 BO3MOXKHOCTh WX MPAaBUIBHOTO BBIOOpA. Il0 OTAENBHBIM BHAaM TOBapoOB
(pabor, yciyr) nepedeHs U crocoObl JOBeAeHNUs MH(OPMAIIK 10 TOTPEOUTENS yCTaHABINBAIOTCS
ITpaBuTenscTBOM Poccuiickoit @enepanuu.

2. Uudopmamus o ToBapax (paboTax, yciayrax) B 00s3aTeJbHOM HOpPSAKE JOJDKHA
COJIepKATh:

HaMEHOBaHME TEXHUYECKOT0 perjaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOJAaTeIbCTBOM
Poccuiickoit ®enepaniui O TEXHUYECKOM PETYJIMPOBAHUM W  CBUICTENIBCTBYIOIIEE 00
00513aTeIbHOM MOJITBEPHKAEHUN COOTBETCTBHS TOBapa 0003HAUYEHUE;

(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIeHUs 00 OCHOBHBIX MMOTPEOUTEIBCKUX CBOMCTBAX TOBAPOB (PabOT, yCIYT), B OTHOILICHUH
NPOJYKTOB THUTAHUS CBEICHHS O cOcTaBe (B TOM YHWCIIe HAaMMEHOBAHWE HCITOJb30BAaHHBIX B
npoliecce M3rOTOBIEHHS MPOAYKTOB MUTAHUS MHUILEBBIX 00aBOK, OMOJOTMYECKH AKTHBHBIX
no6aBok, WH(OpMAIMs O HATMYMK B TPOIYKTaX NUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
OPUMEHEHHEM T'eHHO-MHXEHEPHO-MOAU(DUIMPOBAHHBIX  OpPraHU3MOB, B  Cllyyae, €cliu
coJiepKaHre yKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE COCTABIISIET OoJiee MEBSATH JECSITHIX
IPOIIEHTA), MUILEBOH IEHHOCTH, HA3HAUYEHUH, 00 YCIOBUSAX MPUMEHEHHS U XPaHEHUS MPOTyKTOB




MHATaHUS, O CIIOCO0AaX M3rOTOBJICHHUS FOTOBBIX OJIIOJI, Bece (00beMe), TaTe U MECTE U3TOTOBJICHUS
U YIakoBKH (pac(acoBKH) IPOAYKTOB MUTAHUS, @ TAKXKE CBEJCHUS O MPOTUBOMOKA3aHUSIX JJIST MX
MPUMEHEHHUS MPU OTICIBHBIX 3a0oneBaHusX. [lepeueHp ToBapoB (paboT, yciyr), nHbopMaIus o
KOTOPBIX JIOJDKHA COJAEpXkaTb MPOTUBONOKA3aHUS Il WUX TPUMEHEHHS MPH OTAEIbHBIX
3aboneBanusx, yreepxkaaercs [IpaBurensctBoMm Poccutickoit @enepanuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUsI TOBAPOB (paboT, yciayr), B TOM YHUCIIE IPU OIUIaTe
TOBapoB (paboT, yCiIyr) uepes onpeieIeHHOE BpeMs MOCTIe UX Mepeavr (BBITIOTHEHUS, OKa3aHUs )
MOTPEOUTENIO, TOTHYI0 CyMMY, IMOJJICKAIIYIO BBIIUIATE MOTPEOUTENIeM, W TpaduK morameHus
3TON CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIHBINA CPOK, €CJIM OH YCTaHOBJICH,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia v ycJioBus 3 (GEeKTUBHOTO U 6€301aCHOTO UCIIOIb30BaHMsI TOBAPOB (paboT, yciyr);

uHpopManuio 00 SHepreTnyeckoil 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOoBaHUE O HAIMYMH TaKOi MH(GOpPMaIUU OMPEENIEHO B COOTBETCTBUU C 3aKOHOIaTEIbCTBOM
00 3HeprocOepekeHNH | O MOBBIIICHUHU SHEPTeTHYECKON 2(PPEKTUBHOCTH;

(ab3arn BBenmeH DeaepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy’OBbI MJIM CPOK T'OJHOCTH TOBAapoB (paboOT), yCTAaHOBJICHHBIH B COOTBETCTBUH C
HACTOALIUM 3aKOHOM, a TaKXKe CBEACHHS O HEOOXOUMBIX IEHCTBUSX TOTPEOUTEIS 110 UCTCUCHUN
YKa3aHHBIX CPOKOB M BO3MOJKHBIX TMOCIEACTBHSIX NPH HEBBITOJHEHUU TaKWUX JCUCTBUMU, €CIIU
TOBapbl (paboOThl) MO KCTEUYEHUU YKA3aHHBIX CPOKOB MPEICTaBISIOT OMACHOCTb ISl >KU3HU,
3JI0POBBSI 1 UMYIIECTBA MMOTPEOUTENS WM CTAHOBATCS HETPUTOAHBIMHU JUISi MCTIOJIB30BAHUS TIO
HA3HAYCHUIO;

aapec (MecTo HaxOKJeHUs), (UPMEHHOC HAaWMMEHOBaHWE (HAMMEHOBAHHE) M3TOTOBHUTEIS
(ucrionHMTENs, MPOJABIA), YIOJIHOMOYEHHOH  OpraHu3aludd WIA  yIOJHOMOYEHHOTO
WHUBUIYAILHOTO TPEAIPUHAMATEIS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmanuo 00 0053aTeTHHOM TOJITBEPKICHUN COOTBETCTBUS TOBApOB (paboT, yCiyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(OpPMAIIHIO O TpaBUIaX MPOAAKU TOBAPOB (BBIIIOIHEHUS PabOT, OKa3aHUS YCIYT);

yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOpO€e OYAET BBINOIHSTH paboTy (OKa3bIBaTh yCiayry), u
WH(}OPMAILIMIO O HEM, €CJIH 3TO UMEET 3HAUCHHUE, UCXO/IA U3 XapaKTepa padoThI (yCIyru);

(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHW€ Ha WCMONb30BaHHe (OHOTpaMM TMPU OKA3aHWU pa3BIEKATENbHBIX yCIYT
UCTIOJTHUTEIISIMA MY3BIKQJIBHBIX TTPOU3BEICHUH.

(a63an BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaemsiii moTpeduTeneM ToBap ObUT B YHOTPEOJEHUU UM B HEM YCTPaHSJICS
HEJOCTaTOK (HEJOCTaTKH), MOTPEOUTEINI0 TOMKHA OBITH MpeIoCcTaBlieHa HHPOopMAIUs 00 3TOM.

3. Undopmanwst, mpeaycMOTpEHHAS ITYHKTOM 2 HACTOSIIEH CTAThH, IOBOIUTCS IO CBEICHHSI
noTpeduTeneil B TEXHUUECKON JOKYMEHTAINH, IPUIaraeMoi kK ToBapam (pabotam, yciyram), Ha
ITHKETKAX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPHUHATHIM JIJIsi OTACIBHBIX BUIOB TOBApOB
(pabot, ycmyr). Wudpopmaruss 00 o00s3aTeNTbHOM MOJITBEPKAECHUU COOTBETCTBHS TOBapOB
NPEICTaBIsIeTCST B TOPSAAKE W CIIOCO0aMH, KOTOPBIE YCTAHOBIIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit @enepariy 0 TEXHUYECKOM PETyIUPOBAHHUHM, U BKIIIOUAET B c€0sI CBEIEHUS O HOMEpe
JOKYMEHTa, TTOJITBEPKIAOIETO TAKOE COOTBETCTBUE, O CPOKE €T JIEHCTBHS M 00 OpTaHU3aINH,
€ro BBIJIABLIEH.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar yrpatuin cuiy. - @enepanbHblil 3akoH o1 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTsl mpojiaBiia (UCTIOIHUTENS)




1. Pexxum paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIBHBIX OPraHU3alui TOProBiid, OBITOBOTO
U UHBIX BUJIOB OOCITY)XMBaHUS MOTpeOUTENICH yCTaHABIMBACTCS IO PEIICHUIO COOTBETCTBEHHO
OpraHOB MCHOJIHUTEIBHON BiacTH cyObekToB Poccuiickoit denmeparuu u OpraHoB MECTHOTO
CaMOYIPaBJICHUS.

2. Pexxum paboThl opraHU3auii, OCYHIECTBISIOMINUX JEATEIbHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCITY>KUBAHHS MOTpEOUTENEH U HE YKa3aHHBIX B IMyHKTe 1 HacTosimei
CTaTbH, a TaKXKe UHUBUIYATbHBIX MPEANPUHUMATENICH YCTaHABINBACTCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mponaBua (MCIOIHUTENS) AOBOIUTCS A0 CBEICHUS MOTpeOUTENell u
JIOJI’KEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3TrOTOBUTENS (UCTIOTHUTEINS, TPOJIABIIA) 32 HEHA IJICKAIIYIO
nHpopmaruio o ToBape (pabore, yciayre)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu moTpebuTento He MpeaocTaBieHa BO3MOKHOCTh HE3aMEUTUTEIBHO MOIYYUTh MPH
3aKJIIOYEHUU JoroBopa mH(opMmaiuio o ToBape (pabote, yciayre), OH BIpaBe MOTPeOOBATh OT
npojaBia (MCIIOTHUTENS ) BO3MEIICHHS YOBITKOB, IPUIMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHUEM
OT 3aKJIIOYEHMs JIOTOBOpA, a €ClM JOTOBOP 3aKIIOUYEH, B Pa3yMHBII CPOK OTKAa3aThCsi OT €ro
WCIIOJTHEHUS. W TMOTpeOOBaTh BO3BpaTa YIIAYEHHOW 3a TOBAap CYMMBI M BO3MEIICHUS JPYTHX
YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3ze OT UCTIOJTHEHHS JOTOBOpA MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (pPe3ylbTaT
paboThl, yCIyTH, €CIU 3TO BO3MOXKHO 110 UX XapaKTepy) MPoAaBIly (MCIIOTHUTENIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IIponaser; (MCHIOTHUTEND), HE MPEJOCTABUBIIUIN MOKYMATEIO MOJHOW M JOCTOBEPHOMN
uHpopManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, PEYCMOTPEHHYIO ITYHKTaMU
1 -4 crarbu 18 unu myHkroMm 1 ctatbu 29 HacTosmero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl,
YCIIYT'H), BOSHUKIIHUE MOCIE €r0 MepeIadn MOTPeOUTEIN0 BCICACTBHE OTCYTCTBHS Y HETO TaKOU
uHpopmanuu.

(. 2 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuyuHEHHH BpeJa >XKU3HHU, 3JI0POBBI0 U HMMYILECTBY MOTPEOUTENsT BCIEACTBHE
HETPEAOCTaBICHUS] €My TOJIHOM W JOCTOBEepHOM uHpopManuu O ToBape (pabote, yciyre)
noTpeOUTENs BIpPaBe MOTPEOOBATh BO3MEIIEHHS TaKOTO BpeAa B MOPSAIKE, MPETyCMOTPEHHOM
ctatbeil 14 Hacrosiiero 3akoHa, B TOM YHCIIE MOJIHOIO BO3MEIIEHUSI YOBITKOB, IPUYUHEHHBIX
MPUPOIHBIM 00BEKTaM, HAXOSIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TIOTPEOUTEINS.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHuH TpeOOBaHHI MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO TOJHOM wuHopmManuer o ToBape (pabore, ycmyre),
HEOOXOJUMO HCXOJUTh W3 TPEAMNOJIOKEHUS 00 OTCYTCTBHUU Yy TMOTPEOUTENs] CHEelHMaTbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTHUKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratps 13. OTBETCTBEHHOCTh M3IOTOBUTEINS (MCIOJHUTEINS, MIPOJIABLA, YIIOJHOMOYEHHOMN
opraHu3alvid WKW YIOJHOMOYCHHOTIO HWHAWBUAYAJIBHOI'O MNPCANPUHHUMATEIA, I/IMI'IOpTepa) 3a
HapyllIeHHe IpaB NoTpeOuTenei
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHwe TmpaB MOTpeOuTeNeld M3roTOBUTENb (MCIOIHUTENb, MPOJABELl,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJTHOMOYEHHBIM WHIAMBUAYAJIbHBIN INpEANPUHUMATEID,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)




2. Ecnu MHOE HEe YCTAHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOUTEIIO, MOIIeKAT
BO3MCIIICHUIO B TIOJHOM CyMM€ CBEpX HEYCTOWKH (TI€HW), YCTAaHOBJICHHOW 3aKOHOM WJIU
JIOTOBOPOM.

(m. 2 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara HeycTOWKH (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(ucrionHMTENs, TPOJABIA, YINOJIHOMOYEHHYIO  OpraHu3aldi0 WIH  YIOJHOMOYEHHOTO
WH/IMBUYAIbHOTO TPEANPUHUMATENS, HUMIIOpPTEpa) OT HCHOJIHEHHS BO3JIOKEHHBIX HA HETO
0053aTeNbCTB B HATYpE Mepel MOTpeOuTenem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WzroroButenb (UCHOJHUTENb, MPOAABEL, YIOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBI MHIUBUAYAJIbHBIA MpEeIIpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCA OT
OTBETCTBEHHOCTH 33 HEHCIIOJIHEHHE O0053aTeJIbCTB WM 3a HEHAAJeKallee HCIOIHEHUE
0053aTENIbCTB, €CIM JIOKaKEeT, YTO HEHCIOJHEHHE O00s3aTeNbCTB WIM WX HEHaAJexalee
MCIIOJTHEHUE MPOU30IILIO BCIEACTBHE HEMPEOJOTUMON CHIIbI, a TaKXKe M0 MHBIM OCHOBAHUSM,
IPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpeOuTemns 00 yriaTe HeyCTOMKH (TIEHH ), TPEyCMOTPEHHOMN 3aKOHOM WITH
JIOTOBOPOM, TMOJJIEKAT yIOBJIETBOPEHHIO HM3TOTOBUTENEM (MCIIOJHUTEIEM, MPOJABIOM,
YIIOJIHOMOYEHHOW OpraHu3ayei ik YIOTHOMOYSHHBIM HHINBUAYAbHBIM IIPEIPUHUMATEIIEM,
UMIIOPTEPOM) B TOOPOBOJIHLHOM MOPSIKE.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUH CyI0M TpeOOBaHUM MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJI
B3BICKMBACT C HM3TOTOBUTENS (MCIOMHHUTENS, MPOAABIa, YHOJHOMOYCHHON OpraHW3alud WU
YIOJTHOMOYEHHOTO HWHAMBHUAYAJIBHOTO MpEINpUHUMATENS, MUMIIOpPTEpa) 3a HECOONI0/CHHE B
TO0OPOBOJILHOM MOPSIAKE YAOBIETBOPEHUS TpeOOBaHUH OTpeOUTENs Tpad B pasmMepe msAThIeCsT
MPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CYy/I0M B TIOJIb3Y MOTPEOUTEINS.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBieHreM B 3alIUTY MpaB NOTPEOUTENS BBICTYNAIOT OOLIECTBEHHBIE O0bEIMHEHUS
noTpeduTeneil (MX accolualyy, COI3bI) WM OPraHbl MECTHOTO CaMOYIPABIICHUS, MATHIACCST
MPOLEHTOB CYMMBI B3bICKAHHOTO INTpada MEepeurcisitoTcs yKa3aHHBIM OOBbEIUHEHHUSIM (X
ACCOIMAIINSM, COI03aM) HITH OpTaHaM.

Cratpst 14. MwmymiecTBeHHass OTBETCTBEHHOCTh 3a BpeJd, NPUYMHEHHBIH BCIIEICTBHE
HE/I0CTAaTKOB ToBapa (paboThl, yCIyTrH)

1. Bpen, mpUYMHEHHBIH KHM3HM, 3/I0pPOBBI0 WM UMYIIECTBY MOTPEOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, IIPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM MHBIX HEJOCTATKOB TOBapa (padoThI,
YCIIYTH), MOAJIEKUT BO3MELIEHUIO B TOJTHOM 00beMe.

2. IlpaBo TpeboBaTh BO3MEIICHHUS Bpe/Ia, IPHUYMHEHHOTO BCIEICTBHE HEIOCTATKOB TOBAapa
(paboThl, yciayru), mpu3HAeTCs 3a JIIOOBIM MOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSUT OH B
JIOTOBOPHBIX OTHOIICHUSX C TPOJIABIIOM (MCIIOTHUTEIIEM) FITH HET.

3. Bpen, npuunMHEHHBIH XH3HH, 370POBBIO WM HMYIIECTBY MOTPEOUTENs, MOJIIEHKHUT
BO3MEUICHHIO, €CJIM BpeJ MPUYMHEH B TEUEHHE YCTAaHOBJIEHHOI'O CPOKa CIYXKObl MJIM CpOKa
TOJIHOCTH ToBapa (paboThl).

Ecnm Ha ToBap (pe3ynbTat paboThl) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C MTyHKTaMHU
2, 4 ctaThy 5 HaCTOAIIETO 3aKOHA CPOK CIIY>KOBI HJIM CPOK I'OJJHOCTH, HO OH HE YCTaHOBJIEH, JIN0O
noTpeduTeNIo He Oblila MPeI0CTaBIeHa MOTHAs M JOCTOBEpHAask HHPOPMAIIHS O CPOKE CITY>KObI UITU
CpOKe TOAHOCTH, 100 MoTpeduTenb He OblI NPOMH(YOPMUPOBAH O HEOOXOAUMBIX JEHCTBUAX IO
UCTEYCHHUHU CPOKa CITYXKOBI HITH CPOKA TOJHOCTH M BO3MOYKHBIX ITOCIIEICTBUSX TIPH HEBBITTOTHEHUN
yKa3aHHBIX AEUCTBUI, 100 ToBap (pe3ynbTaT paboThl) IO UCTEUEHUH ATUX CPOKOB MPEICTABIISET
OTTaCHOCTH JUTSI KHM3HH U 3JI0POBbBSI, BPE]l IMOJISKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €ro
NPUYHHEHUS.




(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecaim B coorBercTBMM € NOyHKTOM | cTaThu 5 HacTosmiero 3akOHAa W3TOTOBUTEIb
(MCTIOTHUTENh) HE YCTAaHOBHII Ha TOBap (paboTy) CPOK CIIyKObI, Bpe.l MOAJICKHUT BO3MEIICHUIO B
ClIlydae ero NpUYMHEHHs B T€YCHHE JECITH JIET CO JIHA Nepeaadn ToBapa (paboThl) HOTpeOUTENIO,
a eclii JICHb IepeJadyd yCTAaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHHS TOBapa (OKOHYAHUS
BBITIOJIHEHHS pa0OTHI).

Bpen, mnpuunMHEHHBI BCIEACTBHE HEIOCTATKOB TOBapa, IMOJUICKUT BO3MEIICHUIO
MPOJABIOM WJIM U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, mOpUYMHEHHBIH BCIEACTBUE HEAOCTATKOB pabOThl WM YCIYTH, MOJIJICKUT
BO3MEIICHUIO UCIIOTHUTEIIEM.

4. V3roTtoBUTENb (MCIOJHUTENB) HECET OTBETCTBEHHOCTDh 3@ BPEJ, IPUUMHEHHBIN JKU3HM,
3JI0POBBIO WJTM UMYILECTBY OTPEOUTENS B CBSI3U C UCIIOJIb30BAHUEM MaTEPHAaiOB, 000pYy10BaHUS,
MHCTPYMEHTOB M UHBIX CPEJICTB, HEOOXOAUMBIX JIJIsl POM3BOICTBA TOBAPOB (BBIMOJIHEHHS padoT,
OKa3aHHUs YCIyT), HE3aBUCUMO OT TOrO, MO3BOJISJI YPOBEHb HAayUHBIX U TEXHMYECKUX 3HAHUU
BBISIBUTH UX 0COObIE CBOMCTBA MIIU HET.

5. UsrotoButens (MCHOIHUTEINb, MPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU
JOKQXXET, YTO BPEJ MPUYMHEH BCIICACTBUE HENPEOIOIMMON CHIIBI MITH HApYIICHHUS IOTpeOHTEIeM
YCTaHOBJICHHBIX TPaBUJ HCIOJIB30BAHUSA, XPAHEHHUS WU TPAHCIOPTUPOBKH ToBapa (padoThl,

YCIIYTH).
Crarbs 15. KomnieHncanys MOpaJIbHOTO Bpe/ia

MopanbHblil Bpell, IPUUMHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucnosHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOM OpraHum3anueil Wid YHOJHOMOYEHHBIM
WH/IMBUYAJIbHBIM TIPEANPHHAMATENIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEINS, MPEITyCMOTPEHHBIX
3aKOHaMU M MNpaBOBbIMH akTamu Poccuiickoin ®enepanuu, peryaupyrolMMU OTHOILIECHHS B
o0nacTu 3amMTHl IIpaB NOTpeOUTENEH, MOUIEKUT KOMIEHCAIMM NPUYMHUTEIEM Bpelna IpHU
HaJIMYUU €ro BUHBIL. Pa3Mep KOMIIEHCAllMi MOPAJIbHOTO BPEa ONPEAEIAETCS CYI0M U HE 3aBUCUT
OT pa3Mepa BO3MEIICHHUS UMYILIECTBEHHOTO BPEaA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanuss MOpambHOro Bpela OCYIIECTBISAECTCS HE3aBUCHUMO OT BO3MEIIECHHS
UMYIIECTBEHHOI'O Bpe/a ¥ IOHECEHHBIX MOTPeOUTENeM YOBITKOB.

Cratbst 16. HenelicTBUTEIBHOCTD YCIOBUI 1OTOBOPA, YIIEMIISIOIINX MTpaBa MoTpeOuTes

1. YcnoBus AoroBopa, ymeMisIFoIIMe MpaBa MOTPEOUTENs MO CPaBHEHHUIO C MPaBHIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPaBOBBIMU akTamu Poccuiickoit denepariu B 001actu
3aIIUTHI MIPaB MOTPeOUTENEH, TPU3HAOTCS HEICHCTBUTEIbHBIMH.

Eciu B pe3ynbrare MCHOTHEHHS JIOTOBOPA, YIIEMIISIFOIIECTO MpaBa MOTPEOHTENs, Y HETO
BO3HUKIIM YOBITKH, OHU MOAJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (HUCIIOIIHUTENIEM, ITPOJABIIOM) B
MIOJIHOM 00bEME.

2. 3ampemiaerca 0OYCIOBIMBaTH NPUOOpETEeHHE OJHHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TNPUOOPETEHHEM UHBIX TOBAapoB (paboT, yciyr). YOBITKH, HPUYUHEHHbBIE
NOTPEeOUTENIO BCIIECTBUE HAPYILICHHS €ro IIpaBa Ha CBOOOHBIN BBIOOP TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS TIPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJTHOM 00bEMe.

3anperaercs 00yCIIOBIMBATH YIIOBJIETBOPEHHE TpeboBaHUit noTpeduTene,
MPEIBABISEMBIX B TSUYCHHE TAPAHTHIHOTO CPOKA, YCIIOBUSIMH, HE CBA3aHHBIMHU C HEJIOCTaTKaMHU
TOBapoB (padoT, yciyr).

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (MCHONHUTENb) HE BIpaBe Oe3 coriacus MMOTPEOUTENS BBIOIHATH
JIOTIOTHATEIbHBIC pabOThI, YCIIyTH 3a Tuiary. [loTpeduTtens BpaBe 0TKA3aThCs OT OIUIATHI TAKHX
pabotr (ychmyr), a eciau OHHM OIUIA4eHbI, MOTPEOHWTENhs BMpaBe MOTpPeOOBaTh OT MpPOJaBIa




(ucrioHMTENS) BO3Bpara yiuladeHHOW cymwmbl. Coriacue moTpeOUTeNss Ha BBIOIHEHUE
JOTIOJTHUTEIBHBIX PaboT, yciayr 3a IwiaTy odQopmisieTcs TpoJaaBIoM (UCIOJHHUTEIEM) B
NUChMEHHOU (hopMe, eClTi HHOE He TPEyCMOTPEHO (erepabHbIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crarps 16.1. ®opMbI U MOPSATOK OIIATHI MPH IMPOJAKE TOBAPOB (BBIMOJHEHUU PadoOT,
OKa3aHUU YCIYT)

(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen; (MCTIOMHUTENB) 00s3aH OOECTIEYUTh BO3ZMOXKHOCTH OIUIATHI TOBapoB (pabor,
yCIyr) MyTeM MCIIOJIb30BaHMs HALlMOHAJIBHBIX IUIATEXKHBIX MHCTPYMEHTOB, a TAK)KE HAJIMYHBIX
pacyeToB 1o BEIOOPY MOTPEOUTEI.

OO0s3aHHOCTh  00€CTEUYUTh BO3MOMKHOCTH  OIIATBI  TOBapoB  (pabor, yciayr) ¢
UCTIOJIb30BAaHUEM HALMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIlMOHAIBHOW CHCTEMbI
IUTATE)KHBIX KapT HE paclpoCTpaHsAeTCsl Ha CyObEKTOB MPEANPUHUMATENbCKOW JesTeIbHOCTH,
BBIPYYKa OT peau3allii TOBapOB (BBHINOJHEHUs padoT, OKa3zaHMs yCiIyr) Oe3 ydera Hajora Ha
N00aBJIEHHYI0 CTOMMOCTb WJIM OalaHcoBas CTOMMOCTb AKTHUBOB (OCTaTo4Hasi CTOMMOCTb
OCHOBHBIX CPEICTB M HEMATEPHAJIbHBIX AaKTUBOB) KOTOPBIX 32 MPEIIICCTBYIONINIA KaJleHJapHbINA
roJi HE MpeBbIIIAET MpeAebHbIC 3HAueHMs, ycTaHOBJIeHHble IlpaButensctBoM Poccuiickoit
Denepanuu It MUKPOIPEATIPUSATHIA.

2. Onnata ToBapoB (paboT, ycIIyr) MOKET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHueM TMpojaBlia (MCIOJHUTENSI) TYTEM pPacueToB dYepe3 CYObEeKTOB HAIMOHAIBHOU
IUTATE)KHOM CHCTEMBI, OCYIIECTBISIIOIIMX OKa3aHHE IUIATeKHBIX YCIYyr B COOTBETCTBUHM C
3aKoHOAaTenbCcTBOM Poccuiickon denepanuu 0 HAIMOHAIBHOM IIJIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJIEHO (elepabHBIMU 3aKOHAMM WM MHBIMM HOPMATHBHBIMHM IPABOBBIMHM aKTaMU
Poccuiickoit @enepanuu.

3. IIpu orutate ToBapoB (paboT, yClIyr) HATMYHBIMU JJEHEKHBIMHU CPEACTBAMH 0053aTeNIbCTBA
noTpeOuTeNs Mepe] MPOoIaBIOM (MCIIOTHUTEIEM) IO OIIaTe TOBAPOB (paboT, yCIIyT) CUUTAOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTAa BHECEHHs HAJIMYHBIX
JNEHEeXKHBIX CPEACTB MpOAaBIy (MCIOJHUTENIO) JHUOO TIUIaTeKHOMY areHry (cyOaresry),
OCYILECTBIISIOLIEMY JIEATEILHOCTh 10 MPUEMY IJIaTexkel Gpu3nueckux .

[Ipu onmare ToBapoB (paboT, yciayr) MyTeM MepeBoja MPeAoCTaBIsSEMBIX MOTpeOUTeNeM
HAJIMYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPBITUS OAHKOBCKOIO cueTa 00s3aTeiabCcTBa MOTPeOUTeNs
nepes MNpoAaBlOM (MCHOJHUTENIEM) IO OIulaTe ToBapoB (paboOT, YCIYr) CUYUTAIOTCS
UCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHUs NOTpedUTeneM
HAJIMYHBIX JICHEKHBIX CPEICTB KPETUTHON OpraHu3alny J1H00 OaHKOBCKOMY IIJIATEKHOMY areHTy
(cyOareHTy), OCYIIECTBISIOIIUM JIeATEBHOCTh B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccniickoit denepanum 0 HAMOHAIBHOM TUIATEKHOM CUCTEME.

IIpu omuate TOBapoB (paboOT, yCiIyr) MmyTeM IEpeBOAa JIEHEKHBIX CPEICTB B pPaMKax
IPUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUETOB 0053aTeNbCTBA MOTPEOUTENS Mepes MpPOAaBLOM
(ucnosHHMTENEM) MO OIUlaTe TOBAapoB (paldoT, yCIyr) CUMTAIOTCA MCIOJHEHHBIMH B CyMME,
yKa3aHHOW B PacIOpPsHKCHHH O MEPEeBOJIE ACHEKHBIX CPENICTB, C MOMEHTA TOATBEPXKICHHS €T0
UCTIOJIHEHUS 00CITYKHBAIOIEH MOTpeOUTeNs KpEAUTHONW OpraHu3aIien.

4. Ilpm ommate ToBapoB (paboTr, ycayr) mnpoAaBily (WUCIIOJHHUTENO) 3ampernieHo
yCTAQHAaBJIMBaTh B OTHOIIEHUH OJHOTO BHAA TOBapoB (paboT, ycinyr) pasivyHble LEHBI B
3aBUCUMOCTH OT CII0CO0a HMX OIUIAThl ITOCPEJCTBOM HAJMYHBIX PACYETOB WM B paMKax
npUMeHseMbIX (hOpM Oe3HATUYHBIX PACYETOB.

5. Ilponasen (MCIIOHUTEID) HECET OTBETCTBEHHOCTh 32 BOSHUKIIME Y TOTPEOUTENS YOBITKH,
BbI3BaHHbIC HapyIlIeHUEeM TpeOOBaHUH MyHKTa | HacTOAIIEeH CTaThU.

Crates 17. Cynebnas 3ammra mpas nmoTpeouTenei




1. 3ammTa mpaB MOTpeOUTENICH OCYIIECTBIISCTCS CYAOM.

2. Wcku o 3amuTe mpaB mOTpeOUTeNneii MOTyT OBITh IPEIBSIBICHBI 110 BEIOOPY HUCTIA B CY/T
0 MECTY:

HAaXOXJCHUS OpTraHW3allud, a ©eCIM OTBETYMKOM  SBIISACTCS  WHIUBUIyaTbHBIN
NpeIPUHUMATENb, - €r0 )KUTEIbCTBA;

KUTEIbCTBA WIH TPEObIBAHMS HCTIIA;

3aKJIIOUEHUS WK UCIIOHEHUS 1I0T0BOpA.

Ecnu nck Kk opraHu3anuu BRITEKAET U3 ACITEILHOCTH ee (uiralia WId MPeICTaBUTEIbCTBA,
OH MOKET OBITh IPEIBSBIICH B CyJl IO MECTY HaXOKJEHUS ee (puiimana uin npeacTaBUTEIbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, MHBIE UCTLHI [0 UCKAaM, CBSI3aHHBIM C HapyILICHHEM IpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YILIaThl TOCYAAPCTBEHHOW MOIUIMHEI B COOTBETCTBUU C 3aKOHOATEIHCTBOM
Poccuiickoit deneparuu o Hajorax u coopax.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Iaasa IL 3AIIUTA IIPAB HIOTPEBUTEJIEN ITPH ITPOJAKE
TOBAPOB IIOTPEBUTEJISAAM

Cratps 18. IIpaBa motpedurens npu oOHApyKEHHH B TOBApPE HEJTOCTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IMorpeOutens B ciydyae OoOHApYKEHHS B TOBape HEIOCTATKOB, €CIIM OHM HE ObUIH
OTOBOPEHBI MTPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:
MoTpebOBaTh 3aMEHBI Ha TOBAp ATOU ke MapKU (ITHUX K€ MOJETH U (WJIH) apTUKYIA);

norpeOoBaTh 3aMEHbI Ha TAaKOW JK€ TOBap APYrod Mapku (MOAENTH, apTHKyJa) C
COOTBETCTBYIOLIMM I€pepacyeToOM MOKYITHOW IICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS TIOKYITHOM [IEHBI;

noTpeboBaTh HE3aMETUTEIBHOTO OE3BO3ME3HOTO YCTPAaHEHUsI HEOCTATKOB TOBapa HIIH
BO3MEIIEHHSI PACXO0/IOB HA MX MCIIPABIICHUE MOTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOroBopa KYIUIM-NIPOJaKM M TOTpeboBaTh BO3BpaTa
yIUTad4eHHO! 3a ToBap cyMMsl. Ilo TpeOoBaHUIO MPOJaBLA U 33 €ro CYET MOTPEOUTENh JOKEH

BO3BPATUTh TOBAP C HEAOCTATKAMMU.

[Ipu sTOoM moTpebuTeNnp BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJACTBHE NPOJaKH TOBapa HEHAJIeKAIIero KayecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM ISl  Y/AOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

B oTHOmIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENH B Clydyae OOHAPY>KEHUsI B HEM
HEJOCTaTKOB BIPaBEe OTKAa3aThCs OT HMCIOJIHEHHUS JOTOBOpa KYIUIM-TIPOJAXU U MOTPeOOBaTh
BO3BpaTa YIUIau€HHOM 3a Takoil TOBap CyMMbI JINOO MpeAbsBUTh TPEOOBaHHME O €ro 3aMeHE Ha
TOBap ATOW XK€ Mapku (MOJETH, apTHKyJa) WIM Ha TakOW e ToBap APYyroil Mapku (MoJIenu,
apTHKYJIa) C COOTBETCTBYIOIIUM TIEPEPACUETOM TTOKYITHOM II€HBI B TE€UEHUE MATHAAATUA THEH CO
JTHS TIepe/ladd MOTPEOUTENI0 TaKOTo ToBapa. [1o ucTeueHnu 3TOoro Cpoka yKasaHHbIE TPEOOBAHUS
MOJJIEXKAT yIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIHNX CIIy4aeB:

oOHapyKeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBapa;

HapyIIeHWe YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTpPaHEHHS HEJOCTATKOB
TOBapa;

HEBO3MOKHOCTh HCIIOJB30BaHUS TOBapa B TEUCHHE KaXJOTO TOja TApaHTUHHOTO CPOKa B
COBOKYITHOCTH 0OoJiee 4YeM TPUANATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPaHEHHUS €ro
Pa3IUYHBIX HEJOCTATKOB.

[lepeueHb TEXHUYECKHU CIIOXKHBIX TOBapoB yTBepxknaercsa lIpaBurenscTtBoM Poccuiickoit




denepanuu.
(m. 1 B pen. deaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIC B TyHKTE | HACTOSAIIEH CTaThU, MPEABABISAIOTCA TOTpeOUTEIEM
IPOJaBIy JHOO YIOJIHOMOYEHHOW OpraHU3alliy WIA YIIOJHOMOYEHHOMY WHIUBUIYaIbHOMY
peANPUHIMATEITIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeburtens BOpaBe MPeIbsBUTh TPEOOBaHMs, yKa3aHHBIC B a03allaXx BTOPOM U IISITOM
nyHKTa 1 HacTosimied CTaThbH, M3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3aluu WiIu
YIIOJIHOMOYEHHOMY MHIMBHUIYaJIbHOMY IPEANPUHUMATENIO, UMIIOPTEPY.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwMmecTo npenbsaBienus 3TuX TpeOOBaHUN MOTPEOUTENH BIPAaBE BO3BPATUTH N3TOTOBUTEINIO
WM UMIIOPTEPY TOBAp HEHaJIEXKAIllero kauecTBa U noTpeOoBaTh BO3BpaTa yIJAueHHOM 3a HEero
CYMMBI.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTpEeOUTENs KacCOBOIO WJIM TOBAPHOTO YeKa JIMOO MHOrO JOKYMEHTa,
yIIOCTOBEPSIONINX (aKT W YCIOBUS TOKYIKH TOBapa, HE SIBISCTCS OCHOBAaHHEM MJIsi OTKaza B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBerr (M3rOTOBUTEND), YMOJHOMOYEHHAss OpraHU3alMs WM  yIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN TpeanpUHUMATEIb, UMIIOPTEP OOS3aHBI MPUHSTH TOBAP HEHAJJIEKAIIETo
Ka4yecTBa y MOTPEOUTENs W B CiIydae HEOOXOJMMOCTH MPOBECTH NPOBEPKY KadyecTBa TOBapA.
[ToTpeburens BpaBe yuacTBOBATh B MPOBEPKE KaUeCTBA TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cmopa o mpuuMHaX BO3HMKHOBEHMS HEJOCTATKOB TOBapa MpOaBel]
(M3TOTOBUTENH), YIIOJIHOMOYEHHAS OpPraHM3alusl WIM YIOJIHOMOYCHHBIH WHIMBUIYaIbHBIN
IpeIpUHUMATENh, UMIIOPTEP 00s3aHbI IPOBECTH HKCIIEPTU3Y TOBapa 3a CBOIl cueT. JKcrepTu3a
TOBapa MPOBOJUTCS B CPOKH, yCTaHOBJIECHHBbIE cTaThsiMu 20, 21 n 22 HacTosmiero 3aKoHa JUIs
YIOBJIETBOPEHUSI COOTBETCTBYIOUIMX TpeOoBaHuii motpebutensa. Ilorpeburtens Brpase
IPUCYTCTBOBATH MPH MIPOBEACHUH IKCIIEPTU3BI TOBAPA U B CITyyae HECOTTIACHSI C €€ pe3ybTaTaMu
OCTIOPUTD 3aKJTFOUYEHUE TAKOW SKCIIEPTHU3BI B Cy1IeOHOM MOPSJIKE.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe 3KCIEpTU3bl TOBapa YCTAaHOBJIEHO, YTO €ro HEJOCTaTKH BO3HUKIIH
BCJIE/ICTBUE OOCTOSITENbCTB, 32 KOTOPbIE HE OTBEYAaeT IpoAaBel] (M3rOTOBUTEIND), TOTPEOUTENH
00si3aH BO3MECTHTh NPOJAABLY (M3TOTOBUTENIO), YIOJIHOMOYEHHOM OpraHu3aluul WIn
YIIOJITHOMOYEHHOMY WH/IMBUYATEHOMY MIPEITPUHUMATENIO, UMIIOPTEPY PACXO/IbI Ha IPOBEICHHE
HKCHEPTH3bl, a TAKXKE CBSI3aHHBIE C €€ MPOBEIEHUEM PAacXO/bl HA XpaHEHUE U TPAHCIOPTUPOBKY
TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBUTEINB), YHNOJIHOMOYEHHAs OpPraHM3aLUs WM YIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBINA IPEANTPHHAMATEIh, UMITOPTEP OTBEYAET 33 HEJIOCTATKH TOBAapa, Ha KOTOPBIN HE
YCTAQHOBJIEH TapaHTHHHBIA CPOK, €CIIU MOTPEeOUTENb JOKaXKeT, YTO OHU BO3HMKIIM JI0 Meperadyn
TOBapa MOTPEOUTEIIO WIIH IO TPUIMHAM, BOSHUKIINM JI0 TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHum TOBapa, Ha KOTOpBIM YCTAHOBJEH TapaHTHUMHBIA CpPOK, IPOJIABEll
(M3rOTOBUTENH), YIOJIHOMOYEHHAs OpPraHM3alUs WIM YHOJIHOMOYEHHBIH WHIMBUAYaIbHBIN
NpeINpPUHIMATENb, UMIIOPTEp OTBEYAeT 3a HEIOCTATKH TOBapa, €CIM He JOKaXeT, YTO OHHU
BO3HUKJIM TIOCJIE IEpeAayy ToBapa MOTpeOUTEINIO BCIECTBUE HApYILICHHsI TOTPeOUTENIeM MpaBul
UCTIOIB30BaHUs, XPAHEHUS WM TPAHCIIOPTUPOBKHA TOBAapa, NCHCTBUH TPEThUX JIUI] WA
HEMPEOJOTMMOMN CUJIBL.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)




7. JlocTaBKa KpyHmHOrabapuTHOT'O TOBapa M TOBapa BeCOM 0oJjee MATH KUIOTPaMMOB IS
PEMOHTa, YIICHKH, 3aMEHBI U (MJIM) BO3BPAT UX MOTPEOUTEIIO OCYIECTBISIFOTCS CHIIAMH U 32 CUET
npoaaBna (I/ISI‘OTOBI/ITGHSI, yHOHHOMO‘-ICHHOﬁ opraHusanvun HJIN YIIOJIHOMOYCHHOTO
WHIMBHyaIbHOTO TIpeNNpUHUMATENs, HUMIOpTepa). B ciaydyae HeucmonHeHHs JaHHOH
00sI3aHHOCTH, a TaKXe NpPU OTCYTCTBUU TMpojAaBIa (M3rOTOBUTENSA, YIOJIHOMOUYEHHOU
OpraHU3alUH WM YIOJIHOMOYSHHOTO HHANBUAYAIHLHOTO IPEANPUHUMATEIS, UMIIOPTEPa) B MECTE
HAXOKJICHUS MOTPEOUTEIIS JOCTaBKa U (UJIH ) BO3BPAT YKAa3aHHBIX TOBAPOB MOTYT OCYILECTBIISATHCS
notpebutenem. I[lpum sToM mnponaBeny (M3rOTOBUTENb, YIOJIHOMOYCHHAS OpPTraHU3AIMS HIIH
YIIOJIHOMOYEHHBI MHAWBUAYAIBHBIA NpPEANpPUHUMATENb, HMIIOPTEP) O0053aH BO3MECTHTH
HOTPEOUTEIIO PAaCXOIbl, CBI3aHHBIE C JOCTABKOH M (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crates 19. Cpoku nipenbsBICHHS MOTpeOUTEIeM TPpeOOBaHMI B OTHOIIICHUH HEIOCTAaTKOB
TOBapa

1. IToTpebuTens BOpaBe MPEAbSIBUTH MPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOoBaHUS K  MpojaaBlly  (M3rOTOBUTENIO,  YHOJHOMOYEHHOM  OpraHu3alud  WIH
YIOJTHOMOYEHHOMY HMHAMBUAYAJIbHOMY NPEINPUHUMATENI0, HWMIIOPTEPY) B OTHOIICHUU
HEJ0CTaTKOB TOBapa, €CIM OHM OOHapyXeHbl B TEUEHUE TapaHTUHHOIO CpoKa WM CpoOKa
TOJIHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHunm TOBapoB, Ha KOTOpbIE TapaHTUIHBIE CPOKH WJIM CPOKH TOAHOCTH HE
YCTaHOBJIEHBI, MOTPEOUTENb BIpPABE NPEAbSIBUTH yKa3aHHblE TPEOOBAHUSA, €CIU HEAOCTaTKU
TOBapoOB OOHApYKEHbl B pa3yMHBIH CpPOK, HO B Mpelenax ABYX JIeT CO JHsS Nepeqadyd HxX
OTPEeOUTENIO, ecin 0oJiee JTUTEIbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM WIIU JIOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTHiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIY)KObI MCUMCIACTCS CO JHS Nepeaadn
TOBapa NOTPEOUTENIO, €CITU HHOE HE MPeayCMOTpPeHO aoroBopoM. Eciom neHs mnepenauu
YCTaHOBUTH HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHSI U3TOTOBIIEHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JlJ1 ce30HHBIX TOBapoB (00YBH, OEKABI U MPOYMX) 3TH CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUIEHMSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHMS KOTOPOIO ONpENeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu MCXoas U3 KIUMATHUECKHUX YCIOBHUI
MecTa HaXOXKACHUs TOTpeOUTENeH.

[Ipu mponaxe ToBapoB mo oOpaslam, MO MOYTE, a TAKXKE B CIy4yasX, €CIM MOMEHT
3aKJIFOYEHMS IOTOBOPA KYIUTU-TIPOJIAXKH U MOMEHT Iepeiau TOBapa MOTPEOUTEINIO HE COBMIAIAIOT,
3TH CPOKM HCUMCISIOTCA CO JIHA JOCTaBKU ToBapa morpedurento. Eciu morpeburens nuiieH
BO3MOXKHOCTH HCIOJb30BaTh TOBAap BCIEACTBUE OOCTOSTENHCTB, 3aBUCSIIUMX OT MpojaBua (B
YaCTHOCTH, TOBap HYXJAETCS B CIELMAIbHOM YCTaHOBKE, MOJKJIIOYEHUM WM COOpKE, B HEM
UMEIOTCS HEIOCTAaTKU), TapaHTUHHBIA CPOK HE Te4eT JO0 YCTPaHEHUs MPOJABIOM TaKHX
oOcrositenscTB. Ecnu 1eHb 1OCTaBKH, YCTaHOBKH, MOJKJIIOYEHMsI, COOpPKH TOBapa, yCTpaHEHUS
3aBUCALIMX OT TMpPOJaBla OOCTOSTEIbCTB, BCJIEICTBHE KOTOPBIX MOTPEOUTENh HE MOXKET
MCIIOJIb30BaTh TOBAP 110 HA3HAYEHUIO, ONPEEIUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO THS
3aKJIFOUYEHHUS JOTOBOpA KYIIIU-TIPOJIAXKH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckioueH. - @enepanbHbiii 3aK0oH 0T 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OIpeAeNsieTcs] MEePUOJOM, MCUUCISIEMbIM CO JHS W3TOTOBJICHUS
TOBapa, B TEYEHHWE KOTOPOrO OH IPUTOACH K MCIOJIb30BAaHUIO, WIM AATOH, A0 HACTYIUICHUS
KOTOPOM TOBap MPUro/IeH K UCIOIb30BaHUIO.

[TpoomKUTENTLHOCTh CPOKa TOAHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOoBaHUAM K O€30MaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)




3. 'apaHTHiiHbIE CPOKH MOTYT YCTaHABIMBAThHCS HA KOMIUIEKTYIOIME U3AEIUS U COCTABHbBIE
YaCTU OCHOBHOI'O TOBapa. ['apaHTHilHbIE CPOKM HA KOMIUIEKTYIOIINE U3ENINS U COCTABHBIE YaCTH
UCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOMU TOBAp.

[MapanTHiiHbIE CPOKM HA KOMIUIEKTYIOIIHNE U3/I€TUsl U COCTABHBIE YACTH TOBapa CUUTAIOTCA
paBHBIMU T'apaHTUMHOMY CPOKY Ha OCHOBHOE M3JI€TIUE, ECIIM MHOE HE YCTAaHOBJIEHO JOrOBOpOM. B
ClIy4ae, eclii Ha KOMIUIEKTYIOIIEee U3/eJINe U COCTaBHYIO 4acTh TOBApa B JIOTOBOPE YCTAHOBJIEH
TFapaHTUMHBIA CPOK MEHBIIEH IIPOJOJDKUTEIBHOCTH, YE€M TapaHTUMHBIA CPOK Ha OCHOBHOE
u3Jienye, TMOTPeOUTENb BIOpPaBe NPEIbIBUTH TPeOOBaHUS, CBsSI3aHHbIE C HEAOCTAaTKaMU
KOMIUIEKTYIOLIETO HM3ACNUS W COCTAaBHOW YacTH TOBapa, NMPH MX OOHAPY)XKEHHWU B TECUCHHE
rapaHTUITHOIO CPOKA HA OCHOBHOE U3JEJIHE, €CIIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecim Ha KOMIUIGKTyIOIIEE M3JICIME YCTAHOBJEH TapaHTUWHBIA CPOK  OOJbIICH
IPOJIOJDKUTEIBHOCTH, YeM TapaHTHUIHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOHTENb BIpaBe
peIbsBUTh TPEOOBAHUSA B OTHOILIEHUWU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEAOCTATKU
KOMIUIEKTYIOLLETO M3Jeiusi OOHapy)KEHbl B TEUEHHE TapaHTUMHOIO CPOKAa Ha 3TO H3JEINE,
HE3aBUCUMO OT UCTEUYEHUS FTapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE€ B HAacTOALIEH CTaThe, JOBOAATCS A0 CBEICHUS IMOTpeOuTENs B
uH(pOpMallMd O TOBape, MPEIOCTaBIsAEMON NOTPEOUTENI0 B COOTBETCTBMM cO cratheil 10
HACTOSALIET0 3aKOHa.

5. B cnyuasx, korza npenycMOTPeHHBIH JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
JBYX JIET U HEJJOCTATKH TOBapa 0OHapy>KEHBI NOTPEOUTENIEM IO UCTCUCHUH TaPAaHTUIHOTO CPOKa,
HO B TMpeenax JBYX JIeT, MOTpeOUTeNb BIIpaBe MNPEAbSIBUTH MPOJAABLY (M3TOTOBUTEIIO)
TpebOBaHMs, MPETyCMOTPEHHBIE CTaThel 18 HacTosero 3aKoHa, eciu IOKaKeT, 4YTO HeTOCTATKH
TOBapa BO3HHUKJIM JIO €ro Iepeiadyd MOTPEOUTEN0 WM MO MPUYMHAM, BO3HHUKIIUM JI0 3TOTO
MOMEHTA.

(. 5 BBeneH @enepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BBIABIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOUTENb BIIPaBe
OPEeIbsSBUTh W3TOTOBUTENIO  (YHNOJTHOMOYEHHON OpraHM3allii WU YIIOJHOMOYEHHOMY
VHAMBUAYaJIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) TpeOoBaHUE O 0€3BO3ME3AHOM YCTPAHEHUU
TaKUX HEJIOCTATKOB, €CJIH JOKAXKET, YTO OHU BO3HUKIIU JI0 MIepelayyl TOBapa MOTPEeOUTEINT0 WU 110
IPUYMHAM, BO3HUKILIUM JI0 3TOIO MOMEHTa. YKa3aHHOEe TpeOOBaHUE MOKET OBbITh MPEIBIBICHO,
€CIIM HEIOCTAaTKHW ToBapa OOHAapy>KEHbl MO MCTEUYEHUM JBYX JIET CO JAHs Iepeladyd ToBapa
NOTPEOUTENIO, B TEUEHHE YCTAaHOBJIEHHOI'O Ha TOBAp CPOKa CIIYKObI MJIM B TEUEHUE JIECATH JIET CO
JIHs TIepe/iauM ToBapa MOTPEOUTENIO B Cilydyae HEYCTaHOBIIEHUS CpoKa ciykObl. Eciam ykazanHoe
TpeOOBaHUE HE YIOBJIETBOPEHO B TEUYEHHME [BaJllaTH JHEW CO JHS €ro MpeabsBIICHUs
notrpeduTeneM WiIM OOHApYKEHHBbI KM HEJOCTaTOK TOBapa SBJSETCS HEYCTPaHUMBIM,
NOTpeOUTENs IO CBOEMY BBIOOpPY BIIpaBe MPEIBSBUTH H3TOTOBUTENIO (YHNOJIHOMOYEHHOMN
OpraHu3aly WIN YIIOJTHOMOYEHHOMY WHAMBUYaIbHOMY MPENIPUHUMATEII0, UMIOPTEPY) UHBIE
MPEeAyCMOTPEHHBIE TYHKTOM 3 cTaThH 18 HacTosiero 3akona TpeOOBaHMsI UM BO3BPATUTH TOBAP
U3rOTOBUTENIO (YHOJHOMOYEHHOH OpraHu3alud WIM YIMOJHOMOYEHHOMY HHJMBUAYAJIBHOMY
IpeIPUHUMATENIO, UMIIOPTEPY) U MOTpeOOoBaTh BO3BpaTa yIJIAYEHHON JI€HE)KHON CyMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst  20. VYcrTpaHeHMEe  HEJOCTaTKOB  TOBapa  M3rOTOBUTENEM  (IIPOAABIIOM,
YHOHHOMOHeHHOﬁ opraHmauMeﬁ HJIN YIIOJJTHOMOYCHHBIM HHANBUAYAJIbHBIM IIPEAIIPHUHUMATEIICM,
UMIIOPTEPOM)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHMs] HEIOCTAaTKOB TOBapa HE ONpENENeH B NMHCbMEHHOH ¢opMme
COIJIAIIEHUEM CTOPOH, 3TH HEIOCTATKU JIOJKHBI OBITh YCTPaHEHBI M3rOTOBUTENEM (IIPOJIABLIOM,
YIIOJTHOMOYEHHOMN OpraHu3alieil K ynoJHOMOYEHHBIM HHIMBUyaIbHBIM NPEANPUHUMATEIIEM,
UMIIOPTEPOM) He3aMeIIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 00BEKTUBHO HEOOXOAMMBIH 115t




UX YCTPAaHEHHMS C y4eTOM OOBIYHO TpUMeHseMoro cmocoba. Cpok ycTpaHEHHs HEIOCTaTKOB
TOBapa, OMNpeeNiseMblii B MUCbMEHHON (opMe coriameHueM CTOPOH, HE MOXKET INPEBBIIIATh
COPOK ITATh AHEN.

B ciyuae, eciiu Bo Bpemsl yCTpaHEHUsI HEIOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHH HE
OyIoyT yCTpaHEHbl B OIPENEICHHBIN COIVIAIIEHHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOUYUTh
COIJIallieHUE O HOBOM CpOKE YyCTpaHEHHs HEAOCTaTKOB, ToBapa. IIpu 3TOM oOTCyTCTBHE
HEOOXOAUMBIX ISl YCTPAHEHHUSI HEJOCTAaTKOB TOBApa 3alacHBIX YacTel (AeTasieid, MaTeprayioB),
000pyI0BaHUs WU [T0A00HBIE IPUYHUHBI HE SBIIAIOTCS OCHOBAHUEM IS 3aKIIOUYCHUS COTJIalleHus
O TakOM HOBOM CpPOKE M HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HAapyIIEHHUE CpOKa,
OTIPEIeNIEHHOT0 COTJIAIlIEHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOIIEHHWH TOBapOB JIUTEIBHOTO TMOJIH30BAHUS H3TOTOBUTENb, MPOJAaBEl] JHUOO
YIOJIHOMOYEHHAs] OpraHU3alisl WU YIOJHOMOYEHHBIM HMHJIUBUAYAIbHBIM IpEeANpUHUMATEINH
00s13aHbl MPU TPEIBSIBICHUU TMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK
0€3BO3ME3/IHO MPEJOCTaBUTh NOTPEOMTENI0 Ha TMEPHOJ PEMOHTAa TOBAp JIUTEIHHOTO
M0JIb30BaHNUs, 00J1a1al0IIUI ATUMHU K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOWCTBaMHU, 00ECIIeUHB
JIOCTaBKy 3a CBOM cueT. IlepeyeHb TOBapOB AJIUTENBHOIO MOJIb30BaHUS, HA KOTOPbIE YKa3aHHOE
TpeOoBaHUE HE pacrpocTpaHseTcs, ycranapnuBaeTcs [IpaButensctBoM Poccuiickoit denepanuu.
(B pen. denepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007
N 234-D3)

3. B ciiydae yctpaHeHMsI HEJOCTaTKOB TOBAapa rapaHTUMHBIN CPOK HA HETO MPOJJIEBAETCS Ha
NEepUOoJ, B TEYCHHE KOTOPOTO TOBAP HE MCIOIb30BANICA. Y Ka3aHHBII MEepUOJl UCUUCISETCS CO JHS
oOpamieHus noTpeduTens ¢ TpeboBaHWEM 00 YCTpaHEHHWH HEIOCTATKOB TOBapa 10 THS BBIAAYU
€ro Mo okoHYaHUM pemoHTa. [lpu BIIaue TOBapa M3rOTOBUTEND (MIPOJABEL, YIOJIHOMOUYEHHAsS
OpTraHM3aIys WM YIIOJHOMOUYCHHBI WHIWBHIYAILHBIN PEIPHHUMATEIb, UMIIOPTEP) 00s3aH
MPEeIOCTaBUTh B MHUCbMEHHOW ¢dopMe mnoTpedutento uHbopManuioo o [ate olpalleHus
notpeduTens ¢ TpeboBaHreM 00 yCTpaHEHHWH OOHApPY)KEHHBIX MM HEJIOCTaTKOB TOBapa, O Jare
nepesayd ToBapa MOTpeOUTeNneM [UIsl YCTpaHEHHUs HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHUs
HEIOCTaTKOB TOBapa C WX ONKMCAaHWEM, 00 WCIIOJIb30BaHHBIX 3alacHBIX YacTAX (IeTajsx,
MaTepuanax) U O Jare BbIJaud TOBapa MOTPEOUTEN0 MO OKOHYAHUU YCTPAHEHHUS HEAOCTaTKOB
TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUHU HETOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3eus
WJIM COCTABHOM YaCTW OCHOBHOTO M3/IENHs, HA KOTOPbIE YCTAHOBJICHBI FapaHTHITHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIEE M3JIEINE UM COCTaBHYIO YacThb OCHOBHOT'O M3/ENUSl YCTAHABIMBAETCS
TapaHTUIHBIA CPOK TOM € MPOAOKUTEIBHOCTH, UYTO U HA 3aMEHEHHBbIE KOMILUIEKTYIOIIEE
U3JIEJIME WIN COCTaBHYIO YaCTh OCHOBHOTO U3/IENHSI, €CJIM MHOE HE MPETyCMOTPEHO JI0TOBOPOM, U
TapaHTUHUHBIA CPOK HMCUUCIAETCS CO JHS BbIIaYU MOTPEOUTENIO ATOr0 TOBapa MO OKOHYAHUU
pEeMOHTA.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 21. 3amMeHa TOBapa HEHAIEKAILErO KauecTBa

1. B cnydae oOHapyxeHUs TOTpeOUTENIEM HEIOCTaTKOB TOBapa M MPEAbIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpoJaBel] (M3TOTOBUTENb, YINOJHOMOYCHHAs OpPTaHHW3alHs WIIH
YIIOJTHOMOYEHHBIN WHIMBUAYAIBHBIN MpEANpPUHUMATENh, UMIIOPTEP) O0s3aH 3aMEHUTh TaKOU
TOBap B TE€UEHHE CEMH JTHEH CO JHS MpeIbsABICHUS YKa3aHHOTO TpeOoBaHus MOTpeduTeNeM, a pu
HEOOXOJUMOCTH  JIOTIOJIHUTENHHOW TPOBEPKM KayecTBa TAKOTO TOBapa MPOJAABIIOM
(M3roTOBHUTENEM, YHNOJHOMOYEHHON OpraHM3alueld WM YHOJHOMOYEHHBIM HHAWBUYaIbHBIM
npearpuHUMAaTe]IeM, HMIIOPTEPOM) - B TEUEHHE JBAALIATA JHEH CO MHSA TpeabSBICHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu y npoaaBma (M3roTOBUTENS, YIOJTHOMOYEHHON OpraHu3aluy WM YIOJTHOMOYEHHOTO




WHAUBUAYAILHOTO MpEANPUHUMATENS, UMIOPTEpa) B MOMEHT MpEeIbsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBINA [JIsi 3aMEHBbl TOBAap, 3aMEHa JOJKHA ObITh MPOBEICHA B TEUCHUE
Mecs1Ia CO JHS NPEIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaithero CeBepa M TNpUpPaBHEHHBIX K HHUM MECTHOCTSIX TpeOOBaHHE
noTpeOUTeNss O 3aMEHE TOoBapa IMOMJICKUT YAOBIECTBOPEHHUIO IO €ro 3asBICHHIO B CPOK,
HEOOXOIUMBIN JJIsi OYepEHON JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B TH pailoOHBI, B cily4yae
OTCYTCTBUS Y IIPO/IaBLa (M3TOTOBUTENS, YIIOJTHOMOYEHHOM OpraHu3aluy WK yIOJTHOMOYEHHOTO
WHAUBUAYAILHOTO MPEANPUHUMATENS, UMIIOpTEpa) HEOOXOAMMOro /Jisl 3aMEeHbl TOBapa Ha JeHb
NpeIbABICHHS YKa3aHHOTO TpeOOBaHMUS.

Ecmm nns 3ameHbl ToBapa TpeOyercst Oojiee ceMU JHEH, MO TPEOOBAHHIO TOTPEOUTEIS
npojaasel] (M3rOTOBUTENb JUOO YIOJIHOMOYEHHAs OpraHU3alys WM  YIOJIHOMOYEHHBIN
WHAUBUAYaIIbHBII PEANPUHUMATEIb) B TEYECHUE TPEeX AHEH O JHS NpeabsBICHUs TPeOOBaHUS O
3aMeHe ToBapa 00s3aH OE3BO3ME3IHO MPEIOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE TMOJIb30BAHUE
Ha MEepUoJl 3aMEHbl TOBAp JIUTEIBHOTO MOJIb30BaHUS, OOJIAJAIONINI STUMH K€ OCHOBHBIMU
NOTPEOUTENTLCKUMH CBOMCTBaMH, OOECIIEUYMB €ro JOCTaBKY 3a CBOHM cyeT. JTO MpaBHIO HE
pacnpocTpaHsieTcsl Ha TOBaphbl, epeueHb KOTOPBIX OIMpPENesieTcsl B COOTBETCTBUU C ITYHKTOM 2
ctatby 20 HacTosILEro 3aKoHa.

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIKALIETO KA4YeCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HEe OBIBIINIA B YIIOTPEOICHHUH.

[Ipn 3amene ToBapa rapaHTHHWHBIA CPOK HMCUHCISAETCS 3aHOBO CO JIHs IIE€peladd ToBapa
MOTPEOUTEITIO.

Cratps 22. Cpoku yIOBIETBOPEHHS OTACIbHBIX TpeOOBaHUI MOTpEeOUTENs
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust moTpeOuTeNss O COpa3MEPHOM YMEHBIICHWH MOKYIMHOM IIeHBbl TOBapa,
BO3MEIIICHUH PAcXOJ0OB Ha HCIIPABJICHHE HEIOCTATKOB TOBapa IMOTPEOUTENIEM WM TPEThUM
JUIIOM, BO3BpAaTe YIUIAYEHHOW 3a TOBAap JCHEKHOW CYMMBI, a TaKXe TpeOOoBaHHE O BO3MEIICHUU
YOBITKOB, TPUYMHEHHBIX MOTPEOUTENIO BCIIECICTBUE MTPOJIAYKK TOBapa HEHAJIEKAIIETO KauyecTBa
aub0 TpenocTaBleHUs HeHaanexameld uHbopMaluu O ToBape, MOANEKAT YAOBIECTBOPEHUIO
MpOJAaBIOM (M3TOTOBUTEJIEM, YIOJHOMOUYEHHOW OpraHu3aluell Wi  yIOJHOMOYEHHBIM
WHAUBUAYAIbHBIM TpPEINPUHUMATENIEM, HMIIOPTEPOM) B TEYCHHE JEeCATH MOHEH co JHS
MIPETBSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTh IPOJABLA (M3TOTOBHUTENS, YIOJHOMOUYEHHONW OpraHu3aluu
WIM YHNOJHOMOYEHHOIO HWHIUBUAYAIBHOIO IMpeANpUHUMATENS, UMIOpPTEpa) 3a MPOCPOUYKY
BBINOJIHEHUS TPeOOBAHUH MOTpeOUTENS
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenne npenxycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmIero 3aKkoHa CPOKOB, a
TaKXe 32 HEBBINOJIHEHHUE (33JICPKKY BBHIIIOJIHEHUS) TpEOOBaHUS MOTPEOUTEINS O MPETOCTABICHUN
€My Ha TEepHoJ] peMOHTa (3aMEeHBbI) AaHAJIOTUYHOTO TOBapa TMpojaBen (M3rOTOBHUTEIb,
YIOJIHOMOYEHHAs! OpraHM3alusl WM YIOJHOMOYEHHBIH WHIMBHIYaJIbHBIN MpeIIpUHUMATEb,
UMIIOPTEpP), TOMYCTUBIIMIA TAaKWe HAPYIICHWS, YIJIAYMBACT TMOTPEOUTETIO 3a KaXIblid JIeHb
IPOCPOYKH HEYCTOMKY (IIEHIO0) B pa3Mepe OJITHOTO MPOIIEHTA IIeHbI TOBapa.

(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa onpenensieTcs, ICX0/Is U3 €ro LIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOJKHO ObUIO OBITh YAOBIETBOPEHO IMPOJABLOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHOM OpraHu3anyeil Wik ynoJHOMOYSHHBIM HHAMBUAYAIbHBIM MIpEeIIPUHUMATETIEM,




UMIIOPTEPOM), B JIEHb JOOPOBOJBHOIO YIOBJIETBOPEHHsI TAKOrO TPeOOBaHMS WM B JICHb
BBIHECEHUS CYICOHOTO PEIICHHS, €CIIU TPEOOBaHKE T0OPOBOIBLHO YAOBIETBOPEHO HE OBLIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyuyae HeBBIIOTHEHHUS TpeOOBaHUII MOTpeOUTENs] B CPOKH, IPEILyCMOTPEHHBIE
ctatbsiMu 20 - 22 HacTOAIIETO 3aKOHA, TOTPEOUTEIH BIIPABE 110 CBOEMY BHIOOPY IPEIbSIBUTH UHBIC
TpeOOBaHMs, YCTAHOBJIEHHBIE cTaThell 18 HacTosero 3akoHa.

Cratpa 23.1. IlocnenctBus HapylleHUs NPOJABIOM CpOKa MEpenadyd MpPeIBAPUTEIHHO
OIJIAYE€HHOTO TOBapa NOTPEOUTEIIO

(BBenena denepanbHbiM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. [JoroBop KyIIUM-IPOJAXH, MpeaycMaTpUBaOUMii  OOS3aHHOCTh  MOTPEOUTEIIS
IpEeBapUTELHO OIUIATUTh TOBAp, JOJDKEH COJEpXaTh YCJIOBHUE O CpPOKE Iepeladyd ToBapa
MOTPEOUTEIIIO.

2. B ciuywae, eciu mnpojaBel, MOJIYyYUBIIMHA CYMMY TMpEABAPUTEIBbHOM OIUIaThl B
OTIPENIeJICHHOM JIOTOBOPOM KYILIH-TIPOJaKH pa3Mepe, He MCHOJIHHUI 00sS3aHHOCThH IO Iepenade
TOBapa MOTPEOUTENI0 B YCTAaHOBJEHHBIM TakUM JOrOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BHIOOpPY BITpaBe NOTPEOOBATH:

nepeaayy OIUIadYeHHOro ToBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IpE/IBAPUTENBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

IIpu sToM moTpebutTens BHpaBe NOTPEOOBATH TAKXKE IOJHOIO BO3MEIIEHUS YOBITKOB,
INPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIECHUS] YCTAHOBJIEHHOIO JOIOBOPOM KYIUIM-IIPOJIaXKH CPOKa
nepeaayy MnpeBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3. B cnyuae HapylieHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYILUIU-TIPOAAXKU CPOKa Ieperayu
IpeBapUTEIbHO OIUIAYEHHOT0 TOBapa MOTPEOUTEINIO0 IPOAaBel] yIJIauuBaeT €My 3a Kax/Iblil 1IeHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBI IIPEABAPUTEIHHON OIIaTh
TOBapa.

Heycroiika (1eHu) B3bICKMBAETCs €O JHS, KOTJa IO J0rOBOPY KYIUIM-TIPOJAXH Iepenada
TOBapa NOTPEeOUTEIO 10JKHA Obli1a OBITh OCYIIECTBIICHA, JI0 IHS Nepelaun ToBapa MOTPeOUTEINIo
WIM 10 JHS YAOBJIETBOPEHHUS TpeOOBaHMS MNOTPEOUTENsT O BO3BpaTe €My IMpeIBAPUTEIILHO
yIJIau€HHONW UM CYMMBI.

Cymma B3BICKaHHOM MOTpeOuTENIeM HEYCTOWKHM (TI€HH) HE MOJKET IPEBBIINIATh CYyMMY
IIPEJIBAPUTEIILHOM OIUIAThl TOBapA.

4. TpeboBaHus moTpeOUTENsT O BO3BpATE YIUIAYEHHOW 3a TOBap CyMMBbl M O IOJHOM
BO3MEILEHUH YOBITKOB MOJJIEKAT YIOBJIETBOPEHHUIO MTPOAABIIOM B TEUCHHE JECATH JHEW CO JTHS
IPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. TpeboBanus moTpeOUTENS, YCTAHOBIIEHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOAJIEKAT
YIIOBJIETBOPEHUIO, €CIIU MPOJAABEl] JOKAXXET, YTO HapylIEHHWE CPOKOB Mepeadyrd MOTPEOUTEIIO
IIPEIBAPUTENIBHO OIUIAYEHHOI'O TOBApa MPOMU3O0ILIO BCIEACTBUE HENPEOAOIMMON CHIIBI WM IO
BHHE NIOTpeOUTENS.

Crartbs 24. PacueTsl ¢ moTpebuTteneM B ciydae NpUOOPETeHHs] UM TOBapa HEHA JICKAIETO
KauecTBa

1. IIpu 3ameHe TOBapa HEHaAJIEKAIIIETO KaueCTBa Ha TOBAp ATOH ke MapKu (3TUX Ke MOAEIH
U (U7M) apTHKYJia) IepepacyeT LeHbl ToBapa He MPOU3BOIUTCS.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHA/JIEKAILEro KadyecTBa Ha TAKOM K€ TOBAp APYrol Mapku
(Mozenu, apTHUKyNa) B ciy4yae, €CiM IIeHa TOoBapa, MOAJIEKAIIEero 3aMeHe, HU)KE LIEHbl TOBapa,
IPEJOCTABIEHHOIO B3aMEH, MOTPEOUTENb JOJKEH JOIUIATUTh PAa3HUIly B LIEHAX; B ClIydae, €Cliu
I[IEHa TOBapa, MOAJIEKAIIEro 3aMeHe, BBIIIE LIEHbl TOBAPa, PEJOCTaBIEHHOIO B3aMEH, Pa3HUIIA B




[IEHaX BBIIUIaYMBaeTcss nmorpedutento. Llena ToBapa, mojuiexaliero 3amMeHe, OnpeaenseTcs Ha
MOMEHT €ro 3aMeHbl, a eclu TpeOoBaHHE MOTPEOUTENIs HE YIOBJIETBOPEHO MPOJABIIOM, LI€HA
3aMEHSIEMOr0 TOBapa M IIEHA IIepPelaBacMOro B3aMEH TOBapa OMPEICNAIOTCS Ha MOMEHT
BBIHECEHHUS CYJIOM pELIeHHs O 3aMeHe TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBieHusi morpedureneM TpeOOBaHUS O COPa3MEPHOM YMEHbBIICHUU
MOKYITHOM IIeHBl TOBapa B pacyeT MPUHUMACTCS IIeHA TOBapa HA MOMEHT MPEAbSBICHUSI
norpedureneM TpeOoBaHUS 00 YIEHKE WJIM, €CJIM OHO JOOPOBOJILHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHHSI CY/IOM PEUICHHS O COPa3MEPHOM YMEHBIIICHUH TIOKYITHOM IICHEI.

(. 3 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAIJIEKAIIEr0 KadecTBa NOTPEOUTENh BIpaBe TpPeOOBATH
BO3MEUICHHS] Pa3HUIBI MEXIy IEHOW TOBapa, YCTAaHOBJICHHOW JIOTOBOPOM, U IIEHOH
COOTBETCTBYIOLIIETO TOBapa HA MOMEHT JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TaKOro TPeOOBaHUS
WM, eclii TpeboBaHue T00POBOILHO HE YIOBIETBOPEHO, HA MOMEHT BHIHECEHHS CYJIOM PEIICHUS.
(. 4 BBeneH denepanbHbiM 3aKk0HOM 0T 17.12.1999 N 212-D3, B pen. denepaibHOr0 3aKOHA OT
21.12.2004 N 171-®3)

5. B cinydae BO3Bpara TOBapa HEHAJICKAIIETO KadyeCTBA, IPOJAHHOTO B KPEIMT,
NOTPEOUTEIIO BO3BpAILlaeTCs yIIaueHHAas 3a TOBAp JICHEKHasi cyMMa B pa3Mepe MOTaleHHOro KO
JTHIO BO3BpaTa yKa3aHHOTO TOBapa KPeAWTa, a TAaKKe BO3MEIIACTCS IUIaTa 3a MPeIOCTaBICHUE
KpeauTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiydae Bo3BpaTa ToBapa HEHAAJEKAIIEro KayecTBa, MPUOOPETEHHOrO MOTpeOUTeIeM
3a CYET MOTPEOUTENIbCKOro KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTH MOTPEOUTEIIO
VIUTAYeHHYIO 3a TOBap JEHEXKHYI0 CYMMY, a TaKKe BO3MECTHTH YIIAUeHHbIE MOTpeOuTenem
MPOIIEHTHI U MHBIE TUIATEXKH I10 JIOTOBOPY IMOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crates 25. IlpaBo notpeOutenst Ha 0OMEH ToBapa HaAJEKAIEro KayecTBa

1. IToTpeburens BnpaBe 0OMEHATh HEMPOAOBOJILCTBEHHBIM TOBAp HAJUIEKAIIET0 KayecTBa
Ha aHAJIOTMYHBIM TOBap y MpoAaBIia, y KOTOPOTO 3TOT TOBAp ObLI NPUOOPETEH, €ClIN YKa3aHHbIN
TOBap He nmojouien no ¢popme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WM KOMIUIEKTalUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens uMeeT NpaBO Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJIEKaIIEero
KAaueCTBA B TEUCHNE YETBIPHAATH JHEM, HE CUMTas JHS €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJIEXKAIIEro KauyecTBa IPOBOAUTCS, €CIH
YKa3aHHbII TOBap HE ObLI B ynmoTpeOJIEHUH, COXpPAaHEHbl €r0 TOBAPHBIA BUJ, MOTPEOUTENbCKHE
CBOWCTBA, MJIOMOBI, (haOpUUHBIE SIPIIBIKH, a TAKIKE UMEETCS] TOBAPHBIH UeK UM KaCCOBBIN YeK JINO0
WMHOM TOATBEPKIAIOIIMM OIJIaTy YKa3aHHOIO ToBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTeNst
TOBAPHOT'O Y€Ka MJIM KaCCOBOTO YeKa MO0 MHOTO MOATBEPKAAIOIEro OIUIaTy TOBapa JOKYMEHTa
HE JIMIIAET €ro BO3MOKHOCTHU CChUIATHCS HA CBUIETEIIBCKUE TTOKA3aHMS.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenp TOBapoOB, HE MOJUIEKAIIMX OOMEHY 110 OCHOBAHUSAM, YKAa3aHHBIM B HACTOALIECH
craTtee, yreepxkaaercs [IpasurensctsoM Poccuiickoit denepanuu.

2. B cnydae, eciyv aHaJOTMYHBIA TOBAp OTCYTCTBYET B MpOJake Ha JIeHb oOOpalleHus
NoTpeOUTENs K MPOJABIYy, MOTPEOUTENh BIpPaBE OTKA3aThbCs OT MCIOJIHEHHUS JOrOoBOpa KYIUIU-
MpOJlaXh M TOTPeOOBaTh BO3BpaTa YINIAYEHHOW 3a yKa3aHHBIA TOBap JEHEKHOW CYMMBI.
TpeboBanue nmoTpeOuTENss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIA TOBap JACHEKHON CyMMBbI
MTOJJIEXKUT YJIOBJIETBOPEHHIO B TEUEHUE TPEX JHEM CO JHS BO3BPATA YKAa3aHHOTO TOBApA.

ITo cornamenuo noTpeOUTENs ¢ MPOAABIIOM 0OMEH TOBApa MOXKET OBITh IPEYCMOTPEH IPU
MOCTYIIEHUU aHAJIOTUYHOTO TOBapa B mpojaxy. Ilpoaasen 06s13aH He3aMeAJIUTENBHO COOOIINUTh
NOTPEOUTENIO O OCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAXKY.




(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 26. Y1paTtuia cuiy. - @enepanphsiii 3akon ot 25.10.2007 N 234-D3.

Crates 26.1. JlucTaHIIMOHHBIN cIOcO0 IPOJaKK TOBapa

(BBenena denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWUYHOM KYIUTU-TIPOJAKH MOXKET OBITh 3aKII0YE€H HA OCHOBAaHHUH
O3HAKOMJICHHUsSI MOTPEOUTENs € IMPEUIOKEHHBIM IIPOAABLIOM OINMCAaHMEM TOBapa IOCPEICTBOM
KaTaJIOTOB, MPOCIEKTOB, OyKJIETOB, (DOTOCHHUMKOB, CPEJCTB CBS3U (TEICBU3MOHHON, MOYTOBOM,
paguoCBA3M M JPYIMX) WJIM HHBIMH HCKIIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEACTBEHHOIO
O3HAKOMJICHHUSI TOTpEOHTENs C TOBapoM JHOO 0Opa3loM ToBapa MPH 3aKIOYCHUH TaKOTo
JIOTOBOPA (IUCTAaHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) CIiocooamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpomaBLOM [0 3aKIJIIOYEHHUs JOroBOpa JOJDKHA OBITh IPEJOCTaBiIeHA MOTPEOUTEINIO
uHpopManus 06 OCHOBHBIX MOTPEOUTEIILCKAX CBOWCTBAX TOBapa, 00 ajpece (MecTe HaX0XKICHHS)
OpojaBlia, O MecTe H3rOTOBJIEHUS TOBapa, O IOJHOM (UPMEHHOM HAaUMEHOBaHWUU
(HaMMEeHOBaHUM) MpoiaBLia (U3rOTOBUTENIS), O LIEHE U 00 yCIOBUIX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KObI, CPOKE TOJHOCTH U FApaHTUHHOM CpPOKe, O MOPSAKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TEYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUEHIH JJOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJKHAa ObITh B INHCBMEHHOH (opme
npezocTaBieHa nHGopManus O ToBape, MpexycMoTpeHHas crarbeil 10 Hacrosimero 3akoHa, a
TaKkXe IPeAyCMOTpEHHasi MyHKTOM 4 HacTosIued cTaTbd MH(POpPMaLUs O HOpsAKEe M CpOKax
BO3Bpara TOBapa.

4. Ilorpebutens BpaBe OTKa3aTbCs OT TOBapa B JII0OOE BpeMs 10 €ro rnepeiayu, a nocie
nepeaayy ToBapa - B TeUCHHE CEMH JTHEH.

B cnyuae, eciiu nuHdopmMarus o nopsiake v cpokax Bo3BpaTa TOBapa Ha/lIeKalllero KauecTBa
He ObLIa PeI0CTaBlIeHa B MUCHbMEHHOW (hOpME B MOMEHT JJOCTaBKU TOBapa, MOTPEOUTEINb BIIPaBe
0TKa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSILIEB C MOMEHTA Ilepejauu ToBapa.

Bo3Bpar ToBapa Haanexamero KadecTBa BO3MOXEH B CIIydae, €CJIH COXPaHEHBI €ro
TOBAapHBI BHJ, MOTPEOUTENHCKUE CBOMCTBA, a TaKXKe IOKYMEHT, MOATBEPXKAAOLUMHN (akT U
yCIOBUSL TNOKYNKH  yKazaHHOro ToBapa. OrcyrcTBUe y  MOTpeOUTENsl  JIOKYMEHTa,
HOATBEPXKIAIOIIET0 (GakT U YCIOBUS MOKYIKH TOBapa, HE JIUIIAET €ro BO3MOKHOCTH CChUIATHCS
Ha JIpyTHe JI0Ka3aTebCTBA MPHOOPETEHUS TOBApa y JAHHOTO MPOABIIA.

[TorpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAaJUIEXKalllero KadyecTBa, HMMEIOLIETo
WH/IMBUYalIbHO-OTIPE/ICTICHHBIE CBOWCTBA, €CIIM YKa3aHHBIH TOBAap MOXKET OBITh HCIOJIH30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €ro MOTpeduTeIeM.

[Tpu oTkaze moTpedUTENS OT TOBapa MPOIABEIl IOJKEH BO3BPATUTH EMY JIEHEKHYIO CYMMY,
yIJIau€HHYI0 TOTPEeOUTEIEM IO JOTOBOPY, 32 UCKIIOUEHHEM PACX00B MPOIaBlia Ha JOCTaBKY OT
noTpPeOUTENST BO3BPAIIEHHOTO TOBAPa, HE TO3/JHEE YeM Yepe3 NIECATh THEH CO THS MPeTbIBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TlocnencTBus mMpoaaXkyu TOBapa HEHAJUIEKAIero KauyecTBa JUCTAHIIMOHHBIM CIOCOOOM
OpOJaXH TOBapa YCTAHOBIICHBI TOJOKEHUSAMH, NPEIYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOSIIETr0 3aK0oHa.

Cratpa 26.2. [IpaBuna npo1aku OTIEIbHBIX BHIOB TOBapOB
(BBenena ®PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaXxru OTACIbHBIX BHIAOB TOBAPOB YCTAHABJIIMBAKOTCSA HpaBI/ITeJ'H)CTBOM
Poccuiickoit @enepanuu.




Taasa I11. 3AIIIATA ITPAB IIOTPEGUTEJIEN ITPU BBINTIOJTHEHUM
PABOT (OKA3AHUMU YCJIVYT)

Crartbs 27. Cpoku BBIIOJHEHUS pa0doT (OKa3aHUs YCIYT)

1. UcnomuauTenb 00s3aH OCYIIECTBUTH BBIMOJTHEHHE PabOTHI (OKa3aHHWE yCIyTd) B CPOK,
YCTaHOBJICHHBIN MIPAaBUJIAMU BBIINOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BHI0B
YCIIYT') UJTH JIOTOBOPOM O BBITIOJTHEHUH PadoT (0Ka3aHuu yciyr). B moroBope o BeimosHeHHH padoT
(OKa3aHUM YCIIYT) MOXET MpeAyCMaTpUBATbCA CPOK BBIINOJIHEHHUS PaOOTHI (OKa3aHMs YCIyTH),
€CJIM  yKa3aHHbIMM IIpaBWJIaMM OH HE IPEIyCMOTPEH, a TaKXe CpPOK MEHbIIEH
MPOJOKUTEILHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. CpoK BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH) MOXKET ONPEACTSATHCS AaTOH (MIEPUOIOM),
K KOTOPOM JOJDKHO OBITh 3aKOHYEHO BBIMIOJHEHHE PabOThl (OKa3aHWE YCIyru) wid (W) aaTou
(mepuos1oM), K KOTOPOW MCIOJHUTEND AOHKEH IPUCTYNUTH K BHIIOJHEHUIO padOThI (OKa3aHUIO
YCIIYTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIMOJHEHHE PabOTHl (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS MO YacTsIM
(tocTaBKa MEPUOAMYECKON MeyaTH, TEXHUYECKOE OOCIYKMBAaHUE) B TEUEHUE CPOKa JECUCTBUS
JIOTOBOpa O  BBIOJIHEHUHM paboT (OKa3aHWHM  YCIYr), JOJKHBI — IPEAyCMaTpUBaTHCSA
COOTBETCTBYIOILIME CPOKU (IIEPHUO/IbI) BHIIIOJIHEHUS TAKUX pabOT (OKa3aHMsI yCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKKe CPOKH
3aBEPILEHUS OTAEIBHBIX 3TAlOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneHn @enepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 28. HOCJ’ICI[CTBI/I}I HapymeHus UCITOJIHUTEJIICM CPOKOB BBIIIOJIHCHU A pa60T (OKaSaHI/I}I
yeuyr)

1. Eciim ucnonHUTENh HAPYIIWI CPOKH BBIMOJHEHHS pabOThl (OKa3aHHUS YCIYTH) - CPOKH
Hayaja M (UJIM) OKOHYAHMS BBIIOJIHEHUs pabOThl (OKa3aHUsSl yCIAyru) U (WUJIM) MPOMEKYTOUHbBIE
CPOKHM BBINIOJIHEHUS pabOThI (OKa3aHMs YCIIyTH) WJIM BO BPEMsI BBIOJIHEHUs pabOThl (OKa3aHUs
YCIYrH) CTaJl0 OYEBHJIHBIM, YTO OHa HE OYJeT BBHIMNOJHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BbIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MIOPYYHUTH BBIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIyTU) TPETHUM JIMIAM 32 Pa3yMHYIO LIEHY WU
BBINOJIHUTh €€ CBOMMH CHUJIAMHU M TOTPeOOBaTh OT MCIIOJHUTENS BO3MEIIEHUS MOHECEHHBIX
pacxooB;

noTpeOoBaTh YMEHbIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHl (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJTHEHMSI IOTOBOPA O BHIIIOJHEHUH paObOThl (OKa3aHUU YCIYTH).

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BrnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUUUHEHHBIX
€My B CBSI3M C HAapyUIEHHEM CpPOKOB BBIMOJHEHUS paboThl (OKa3aHUs YCIyru). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YIOBJIETBOPEHHUSI COOTBETCTBYIOMIMX TPeOOBaHUM
noTpeOuTens.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHble MOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS PaOOThl (OKa3aHMs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciyyae npocpouku HOBBIX CPOKOB MOTPEOUTENb BIIPaBE NPEAbIBUTH UCIIOTHUTENIO HHbIE
TpeOOBaHUs, yCTAaHOBJICHHBIE ITYHKTOM | HacTOSIEH CTaThH.




3. llena BBINOJTHEHHOW palOOTHI (OKa3aHHOW yCIYrH), BO3BpallaeMasi NOTPEOUTENIO MpU
OTKa3e OT WCIIOJHEHHUS JOTOBOpa O BBHIMOJHEHUH padoOThl (OKa3aHWHM YCIYTH), a TaKkKe
YYUTBIBa€Mast Py YMEHBIICHUH LIEHBI BHITIOJTHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpEesieTCs
B COOTBETCTBUHM C MYHKTaMH 3, 4 U 5 cTaThu 24 HACTOAILETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTkKa3ze OT WCIOJHEHHS JIOTOBOpA O BBIMOJIHEHUHU PabOThl (OKa3aHUU YCIIYTH)
UCITIOJIHUTENIh HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, NMPOU3BEJCHHBIX B IpoIecce
BBINIOJTHEHUs Pa0OThI (OKa3aHUs YCIIYTH), a TAK)KE IJIAThl 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 32 UCKJIIOUECHHEM CITy4ast, €CJIA MOTPeOUTEINh MPHUHSI BBITOJHEHHYIO padoTy (0Ka3aHHYIO
yeuyry).

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckimoueH. - denepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnyuyae HapyIeHHs] yCTaHOBJICHHBIX CPOKOB BBITIOJNHEHUSI paOOTHI (OKAa3aHHS YCITyTH)
WIM HAa3HAYCHHBIX MOTPEOHUTENIeM HAa OCHOBAHWUU MYyHKTa | HACTOAIIEH CTaThU HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTAYMBAET TMOTPEOUTENIO 32 KaXKAbI JIeHb (Jac, eClii CPOK ONpesesieH B Yacax)
MIPOCPOYKU HEYCTOMKY (TIEHIO) B pa3Mepe TPeX MPOIEHTOB LIEHbI BHITOJHEHUS paObOThI (OKa3aHuUs
YCIIyTH), a €CJIU 1I€HA BBIIIOJIHEHUS pa0O0ThI (OKa3aHUs YCIYI'H) JOTOBOPOM O BBIIOJIHEHUH padboT
(oKa3aHMM yCIyr) HE ompeselieHa - oOmiel LeHbl 3aka3a. [loroBopoM O BBIIOJIHEHHWU PadboOT
(OKa3aHUM YCIIYT) MEXAY MOTPEOHTE]IeM W HCIIOJHUTENIEM MOXKET OBITh YCTaHOBIIEH Ooiiee
BBICOKHI pa3Mep HEYCTOWUKH (IIEHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHuEe CPOKOB Havala BHIMOJIHEHHs paOOThI (OKa3aHUS YCIIYTH),
€e 3Tara B3bICKMBAETCS 32 KaXKIbIN JAEHb (4ac, €Clii CPOK ONPEEIICH B Yacax) MPOCPOUKH BILIOTh
JI0 HayaJia BBIIOJHEHUS paboThI (OKa3aHUs YCIYTH), €€ dTara Ui IpeabsIBICHUS TOTpeOuTeIeM
TpeOOBaHUH, IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHsi) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUs PabOThl (OKa3zaHUS
YCIIyTH), €€ Tara B3bICKUBACTCS 3a Ka) bl IeHb (Jac, eCIIM CPOK OMpPeIeeH B Yacax ) MPOCPOUKU
BIUIOTHh 70 OKOHYAHHsI BBIOJIHEHHS PaOOTHI (OKa3aHUS YCIyrH), €€ dTama WM NPeIbSBICHHS
notpedureneM TpedOBaHUMN, IPETYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThbHU.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOW MOTpeOUTENeM HEYCTOWKH (TIeHH) HE MOXKET MPEBBINIATh IIeHY
OTJIENTLHOTO BUJIA BBHITIOJIHEHUS paOOTHI (OKa3aHUs YCIYTH) WU OOIIYIO IIEHY 3aKasa, €CJIM IeHa
BBITIOJTHEHUSI OTJENBHOTO BUIa pPa0OOTHI (OKa3aHUs yCIyrd) HE OIpeaeleHa J0rOBOPOM O
BBITIOJITHEHUH pa0bOThI (OKa3aHUH YCIIYTH).

Pa3mep HeycToliKY (TMIeHN) OTIpeAesieTcs], UCXO/s U3 IEHBI BHIOTHEHUS paOoThI (OKa3aHUs
yCIyru), a €clIM YyKa3aHHas LieHa He ONpeleleHa, HCXoAsd u3 oOmel IeHsl 3akasa,
CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTpeOUTENs JOKHO OBLIO OBITh
YJIOBJIETBOPEHO UCTIOJHUTENEM B IEHb IOOPOBOJIBHOTO YIOBIETBOPEHHSI TAKOT'O TPEOOBAHUSI MU
B JIHb BBIHECEHHUS CYyJIeOHOTO peleHHs, eciau TpeOoBaHHEe NOTpPeOuTeNst JOOPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust MOTpeOUTENsI, yCTAHOBIIEHHBIE MYHKTOM | HacTOsAIIEeH cTaThH, HE TIOJIJIeKAT
YIIOBJIETBOPEHUIO, €CIM MCIOJHUTENb JOKAXKET, YTO HAPYLIEHHUE CPOKOB BBHIMOIHEHUS PaOOThHI
(oKazaHUs YCJIyTH) MPOU3O0IILIO BCIEACTBUE HEMTPEOAOIUMON CHIIBI MJIH 1O BUHE MOTPEOUTEIS.

Cratps 29. [IpaBa nmotpeOutens npu oOHApYKEHUH HEIOCTATKOB BBIIIOJIHEHHOW pabOTHhI
(oKa3aHHOU yCITyTH)

1. Tlorpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBIMTOJIHEHHOW palbOThl (OKa3aHHOM
yCIIyr) BIpaBe IO CBOEMY BBIOOPY NMOTPeOOBATh:

0€3B03ME3/HOT0 YCTPaHEHHUsI HEOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTn);

COOTBETCTBYIOILIETO YMEHbBIICHHS [IEHBI BHITOJTHEHHOM paboThl (OKa3aHHOM YCIIyTH);




0€3BO3ME3/IHOTO M3TOTOBJICHUS JAPYrod BEIIM M3 OJHOPOAHOTO Marepuana TaKoro e
KayecTBa WJIU MOBTOPHOTO BBIMOJHEHUs paloThl. [Ipu 3TOoM moTpedutens 00s3aH BO3BPATUTH
paHee IepelaHHyI0 €My UCIIOJHUTEIIEM BEllb;

BO3MEUICHUS TOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJHEHHOU
paboTh! (OKa3aHHOW yCIIyTry) CBOMMHU CHIJIAMU WJIM TPETHbUMH JIMLIAMH.

Y noenerBopeHue TpeOoBaHUI moTpedutesss o 6€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB,
00 M3TrOTOBJICHUH JIPYTO#l BEIIM WJIM O TIOBTOPHOM BBINIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) HE
OCBOOO’KJ]a€T HCIOJHUTENS OT OTBETCTBEHHOCTH B (pOpMe HEyCTOHKM 3a HapyllleHHEe CpoKa
OKOHYAHUS BHIMIOTHEHUS PAOOTHI (OKa3aHUS YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aThCS OT HCHOJHEHUS JOTOBOPAa O BBINOJHEHHH pabOTHI
(OKa3aHMM yCIyrd) ¥ MOTPeOdOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBJICHHBIH
yKa3aHHBIM JOTOBOPOM CpPOK HEJOCTATKH BBIIOJHEHHOW paboThl (OKa3aHHOH yCIyru) He
ycTpaHeHsbl ucrionHuteneM. [lotpeduTens Takke BIpaBe 0TKa3aThCsa OT UCHOTHEHUS JOrOBOpa O
BBITOJIHEHUH paboTHl (OKa3aHUM YCIYTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHBIE HEIOCTATKU
BBINIOJTHEHHON paboThl (OKAa3aHHOM YCIYTH) WM WHbIE CYIIECTBEHHbBIE OTCTYILICHUS OT YCIOBHIA
JI0OTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUIHMHEHHBIX
€My B CBSI3U C HEZIOCTATKaMH BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCiiyTH). Y OBITKH BO3MEIIAIOTCS
B CPOKH, YCTAaHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHUI MOTPEOUTEIIS.

2. llena BbBITIONIHEHHOUW pabOTHI (OKAa3aHHOW YCIyru), BO3BpallaeMas MOTPeOUTENI0 MpU
OTKa3e OT HCIOJHEHHUS JIOrOBOpa O BBIIOJHEHUU padOThl (OKAa3aHUU YCIYTH), a TaKxKe
yUUTBhIBaeMasi Ipu YMEHbIICHUH [IEHbI BHITOJIHEHHOM paboThI (OKa3aHHOW YCIIYTH), ONpeeisaeTcs
B COOTBETCTBUHU C IMyHKTaMH 3, 4 u 5 craThu 24 HacTOsIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAaMH BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIyTH),
MOTYT OBITh IPEABABICHBI IPU IPUHATHUN BBIOJIHEHHOH paboThl (OKa3aHHOM YCIIyTH) UITH B X0J1€
BBITTOJIHEHUS paOOTHI (OKa3aHUs yCIyTrH) Ju00, €CIIi HEBO3MOXKHO OOHAPYKUTh HETOCTATKHU TIPU
MNPUHITUUA BBIOJHEHHOW paboThl (OKa3aHHOW YCIyru), B TEUEHHWE CPOKOB, YCTAHOBICHHBIX
HACTOSALIUM ITYHKTOM.

[TorpeOuTens BnpaBe NpeabiBIsATh TPEOOBAaHUS, CBA3aHHBIE C HEJJOCTATKaMH BBITTOJIHEHHON
paboThl (OKa3aHHOM yCIyTH), €CIM OHU OOHAPYKEHBI B TEUCHHE TAPAHTUWHOTO CPOKA, a MPHU €ro
OTCYTCTBUM B Pa3yMHBII CPOK, B Mpejenax ABYX JIET CO JHS NMPUHATHS BBIIOJHEHHOM paboThI
(OKa3aHHOM yCIYTH) UM MSTH JIET B OTHOLLIEHUHN HEJIOCTATKOB B CTPOEHUHU M MHOM HEJBUKHUMOM
MUMYILECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnomHUTENb OTBEYAET 32 HEJOCTATKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENH JOKAKET, YTO OHU BO3HMKIIM JI0 €€ MPUHATUS UM WJIH 110
NPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B otHomeHnu paboThl (ycayru), Ha KOTOPYIO YCTaHOBIIEH FrapaHTUIHBIN CPOK, UCTIOJTHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HEe JOKaXeT, YTO OHM BO3HUKIM IOCIe MPUHATHS pabOThI
(ycnyrn) motpeOuTeseM BCIeICTBUE HAPYIIICHUSI UM TTPaBUJI UCIIOJIb30BaHUS PE3yJIbTaTa paboThl
(ycmyru), AedCTBUI TPEThUX JIMII WIIK HETIPEOAOTUMOM CHITBI.

(. 4 BBenneH DeaepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korza npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
JBYX JieT (AT JeT Ha HEeABM)KMMOE HUMYIIECTBO) U HEJIOCTATKH padoThl (yciayru) oOHapyKEeHbI
noTpeOUTeNeM MO HUCTEUEHUHM TapaHTUHHOIO CpoKa, HO B Mpeaenax ABYX JeT (IATH JIeT Ha
HEJBM)KMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbIBUTh TPeOOBaHMS, MPEITyCMOTPEHHbIE
MyHKTOM | HAcTOSIIEH CTaTbU, €CIIU JOKAXKET, YTO TaKWe HEJOCTATKU BOSHHUKIIH JIO IPHHSITUS UM
pe3ynbTaTa padoThl (YCIyru) WK M0 IPUIMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(. 5 BBeneH DenepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)




6. B ciydae BBIsSIBIIEHUS CYIIECTBEHHBIX HEJOCTATKOB PabOTHI (YCIyTH) MOTPEOUTENH BIIpaBe
NPEIbSIBUTh HUCIIOJHUTENO TpeOOBaHWE O OE3BO3ME3IHOM YCTPAaHEHWH HEJOCTaTKOB, €CIU
JOKQ)KET, YTO HEJOCTATKU BO3HHKIM JI0 TMPHUHATUS UM pe3yibrara paboTsl (yCIyrd) WIH IO
NPUYMHAM, BO3HHKIIUM JIO 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIH
TaKHe HEeJOCTATKH OOHAPYKEHBI 110 UCTCUCHUH JBYX JIET (IISATH JIET B OTHOIICHUU HEABMKHMOTO
UMYIIECTBA) CO JIHS MPHUHATHUS pe3ylibTaTa paboThl (YCIyrH), HO B MpeJesiax YCTAaHOBJICHHOTO Ha
pe3ynbTaT paboThl (YCIYTH) CpoKa CIYyKObl WIIM B TEUCHHE JACCATU JIET CO JHS TPUHATHUS
pe3ynbTaTa paboThl (yCIyru) moTpeOuTeaeM, eclii CPOK CIIyObl He ycTaHOBiIeH. Eciau manHOe
TpeOOBaHUE HE YIOBICTBOPEHO B TEYCHHUE [BAJIaTH JHEW CO JHS €ro MpeabsBICHUS
noTpeOUTENIeM WM OOHAPY)KCHHBIM HEJIOCTATOK SIBJISICTCS HEYCTPAHUMBIM, MOTPEOUTENH IO
CBOEMY BEIOOpY BIIpaBe TPEOOBATH:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMECHBIIICHUS IICHBI 32 BHITIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIIECHHUS MTOHECEHHBIX WM PAaCcXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIIIOJHEHHOM
paboThI (OKa3aHHOM YCIyTH) CBOUMHU CHUJIAMH WJIH TPETHUMHU JTUIAMU;

0TKa3a OT MCIIOJIHEHHS JIOTOBOPA O BBIIOJIHEHUH Pa0OThI (OKA3aHUH YCIYTH) H BO3MEIICHHS
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHEHUS HEIOCTATKOB BHIIOJHEHHOU PabO0ThI (OKa3aHHOW YCITyTH)

Henocratku paboTsl (YCIIyTH) TOJHKHBI OBITh YCTPAHEHBI HCIIOJHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIA TOTPEOUTETIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao63an uckirodeH. - GenepanpHbii 3akoH 0T 17.12.1999 N 212-03.

Ha3naueHHBI MOTPEOUTENIEM CpPOK YCTpPaHEHWS HEIOCTaTKOB TOBapa YKa3bIBacTCsS B

JIOTOBOpPE WJIM B HWHOM [OJANKCHIBAEMOM CTOPOHAMM JOKYMEHTE JHMOO B 3asBJICHUH,
HalpaBJI€HHOM NOTPEOUTEIEM UCTIOIHUTEIIIO.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHUe MPeAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPaHEHHs HEOCTAaTKOB
BBINIOJTHEHHON paOoTh! (0OKa3aHHOM YCIIYT'H) UCIIOJIHUTENb YIIJIAYMBAET MOTPEOUTEIIO 3a KaXAbIi
JIeHb IPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIEHUS KOTOPOH ONpeAestoTCs B
COOTBETCTBUU C TyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapyiieHus: yka3aHHBIX CPOKOB IOTPEOUTEINb BIpaBe NPEAbSIBUTH UCIIOTHUTEIIO
UHbIe TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 ctaTtbu 29 HacTOALIEro 3aKoHa.

Cratbs 31. Cpoku yioBIETBOPEHHS OTAEIBHBIX TPEOOBaHUM MOTpEeOUTENS

1. TpeboBanus nmoTpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIOyry), O BO3MELIEHHH pPACXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOTHI
(OKa3aHHOM yCIYrH) CBOMMU CUJIaMU WJIM TPETHUMHU JIMIIAMH, a TAKXKe 0 BO3BpaTe yIJaueHHOH 3a
paboty (yciyry) IeHeXHOH CyMMBbI M BO3MELICHUH YOBITKOB, IPUYMHEHHBIX B CBSA3H C OTKa30M
OT HCIIOJIHEHUS 10TOBOPA, IPETyCMOTPEHHbIE MYHKTOM 1 cTaThu 28 1 myHkTamu 1 u 4 ctatbu 29
HACTOALIET0 3aKOHA, NOJIJIEKAT yIOBIETBOPEHHIO B JECATHIHEBHBIN CPOK CO JIHA NMPEABABICHUS
COOTBETCTBYIOIIETO TPeOOBaHMS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi mnoTpeOHUTENss O OE3BO3ME3THOM H3TOTOBJICHUM JpPYyrol Belmu U3
OJTHOPOJTHOT'O MaTepraa TaKoro K€ KauecTBa WK O TOBTOPHOM BBIIIOJTHEHUH pabOThI (OKa3aHUH
YCIIyTH) MOAJIEXAT YAOBIETBOPEHUIO B CPOK, YCTAHOBICHHBIN JIJIsI CPOYHOT'O BBHITIOJTHEHUS pabOThI
(oxazaHus YCIyru), a B cllydae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, NMPEIyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHUH Pa0OTHI (OKa3aHWU YCIIYTH), KOTOPHINA OBLIT HEHAJIEIKAIIE UCTIOJTHEH.

3. 3a HapylleHHE MPEAYCMOTPEHHBIX HACTOALIEH CTaTbel CpPOKOB YJOBJIETBOPEHMS




OTJICTBHBIX TPEOOBAHUI MOTPEOUTEIIST UCTIOHUTENb YIIAYMBACT MOTPEOUTEIIO 32 KaXIbIi JCHD
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TOPSJIOK HCUYUCICHHS KOTOPOW OIMPENeNsioTCs B
COOTBETCTBUU C MYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B cnyuae HapymieHus: CpOKOB, YKa3aHHBIX B TyHKTaX | U 2 HACTOAIIEH CTaThH, TOTPEOUTEITh
BIIPaBE MPEABSIBUTH UCTIOTHUTEIIO HHBIE TPeOOBaHUS, MIPEIYCMOTPEHHBIE MyHKTOM | cTaThu 28
v myHKTaMu 1 1 4 cratbu 29 HacTosIero 3aKoHa.

Cratbs 32. [IpaBo moTpeOuTess Ha OTKa3 OT MCIOJIHEHUS JOTOBOPA O BBHIIOJHEHUH padoT
(oxa3aHuM yciyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens BIipaBe 0TKa3aThCsI OT UCTIOIHEHUS JI0TOBOPA O BBIMIOJIHEHUH paboT (0Ka3aHUU
yciyr) B J000€ BpeMs IMpU YCIOBUHM OIIAThl HCIOJHUTENIO (PAKTUYECKH MOHECEHHBIX WM
pPacxoJI0B, CBSI3aHHBIX C CIIOJIHEHHEM 0053aTEIIbCTB 110 TaHHOMY JOTOBOPY.

Cratps 33. CMeTa Ha BBIIOJHEHHE pabOThI (OKa3aHUE YCITYTH)

1. Ha BemmosHeHue paboThl (OKa3aHWE YCIYTH), MNPEAyCMOTPEHHOM JIOTOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHMM YCIYTM), MOXET OBITh COCTaBlieHA TBEpAas WU
npuOIM3UTENbHAS CMETA.

CocraBieHue Takoi CMeThl 10 TPEOOBAHUIO OTPEOUTENS MU UCIIOTHUTEIS 0053aTENIbHO.

2. UcnonHuTtenb HE BIpaBe TpeOOBATh YBEIMYCHHS TBEPAOH CMETHI, a MOTPEOUTENH - ee
YMEHbILIEHUSI, B TOM 4YHCJE B CilIy4ae, KOrJa B MOMEHT 3aKJIIOYEHHs JIOrOBOpA HCKIIOYANIach
BO3MOXXHOCTh TPEAYCMOTPETh IOJHBI 00bEM MOJUIEKAIIMX BBINOJIHEHHUIO PadOT (OKa3aHUIO
YCIIYT) WIA HEOOXOUMBIX JJIsl TOTO PACXOJIOB.

Hcnonnutens umeeT mpaBo TpeOOBAaTh yBEIWYEHUS TBEPAOW CMETHI IPU CYIIECTBEHHOM
BO3pPaCTaHUU CTOMMOCTU MAaTepHalloB U OOOpYIOBaHUS, MPEIOCTABIAEMbIX HCIOJIHHUTENEM, a
TaK)K€ OKa3bIBAEMbIX €My TPETbUMM JIMIIAMH YCIYT, KOTOPOE HEJb3s ObLIO MPETyCMOTPETh IpHU
3aKioueHuu Joroopa. Ilpu oTkase moTpeOuTeNs BBIMOIHUTHL 3TO TPeOOBAHHE HCIIOIHUTEIh
BIIPaBE PaCTOPTHYTh JI0TOBOP B Cy/1I€0HOM IMOPSIJIKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKIIa HEOOXOAMMOCTH BBIIIOJHEHMS JOMOJIHUTENbHBIX pPAa0bOT (OKa3aHMs
JIOTIOJTHUTENBHBIX YCIAYT) U MO TOM MPUYMHE CYIIECTBEHHOTO NMPEBBIICHUs MPUOIN3UTEIbHON
CMETBI, HCIIOJIHUTENb O00fA3aH CBOEBPEMEHHO IMpeaynpeauTb 00 3ToM mnorpedutens. Ecmu
noTpeOUTENh HE AaJl COTlacue Ha MPEeBbIIIEHHE MPUOIN3UTENIbHOM CMEThI, OH BIIpaBe 0TKAa3aTbCs
OT HUCIOJHEHHs J0roBopa. B 3ToMm ciyyae MCHOJHUTENb MOXKET TpeOOBaTh OT MOTPeOUTENs
YIIJIAThI LIEHBI 32 BHIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Wcnonuutenb, CBOEBPEMEHHO HE MpeAyNpeIuBIINN MOTpeOUTENs] O HEOoOXOIUMOCTH
NPEBBIILIECHUS TPUOIN3UTEIBHOM CMEThI, 0053aH UCIIOIHUTD JOrOBOpP, COXPaHss MPaBoO Ha OIIATy
paboTsl (ycayru) B mipeiesiax mpUOIU3UTEIIbHON CMETHI.

(1. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHeHHe paboOThl U3 MaTepHralia UCIIOTHUTENS

1. WUcnomHuTens 00s3aH BBHIMOTHUTH PabOTy, OMPEIEICHHYIO IOTOBOPOM O BBIIOJIHEHUH
paboThI, M3 CBOETO MaTepHalia U CBOMMH CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ’IHI/IT@J’IB, HpC}IOCTaBI/IBIHI/Iﬁ MaTepI/IaJ'I JJIs1 BBIIIOJTHCHUS pa6OTBI, OTBCYACT 3a €10
HEHa/JIe)KAlllee KayecTBO IO TMpaBuiaM OO0 OTBETCTBEHHOCTH TIPOAaBIla 3a TOBAapbI
HEHAJJIC)KAIIIETO KaJyecTRa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)




2. Marepuall UCIIOJIHUTENS OIJIAYUBACTCS MOTPEOUTENIEM IMPU 3aKIIOYEHUU YKA3aHHOTO
JIOTOBOPA MOJIHOCTHIO WK B pPa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIIOJIHEHUH PAOOTHI C YCIIOBHEM
OKOHYATEJILHOTO PacyeTa MpH MOTy4eHUH MOTPEOUTEIeM BBITIOJTHEHHOW NCTIONHUTEIEM PaboTHI,
€CIIM MHOW TOPSIIOK pPacdyeToB 3a MaTepual HCIOIHHUTEISI HE MPEIYCMOTPEH COTJIAIICHUEM
CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciy4asix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHHH PAOOTHI, MaTepHall MOXKET
OBITh TIPEJOCTABIICH MCIOJHUTEIEM MOTPEOUTEN0 B KpenuT. llocienyroniee n3MEHEHUE TIEHBI
NPEOCTABICHHOTO B KPEUT MaTepHralia HCIIOJHUTENS HE BJIeYeT 3a cOOO0H mepepacyera.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepuan UCHOTHUTENS W HEOOXOMUMBIC JUIS BBITOJHEHUS PAOOTHl TEXHUYECKUE

Cpe/ICTBa, HHCTPYMEHTHI U TIPOYEE IOCTABIISIFOTCS K MECTY BBIIIOJHEHUS PA0OT MCIIOIHUTEIIEM.

Koncynsrantlntoc: npumeyanue.
O npuMeHEeHMM NOJIOKEHUN CTaTbu 35 K OTHOLICHMSM IO JOTOBOPY, CBSI3AHHOMY C

OKa3aHUEM YCIIYT [10 XMMUUYECKOH YMCTKe u3enui, cM. nucbMo Pociorpednanzopa ot 07.03.2006
N 0100/2473-06-32.

Crates 35. BeimonaeHne paboTel U3 MaTeprana (C BEIIbi) MOTPEOUTEINs

1. Ecmm paGorta BBIMOJHSAETCS TOJHOCTHIO WM YAaCTUYHO M3 MaTepuaia (C BEHIbIO)
NOTpeOUTENs], UCIIOJHUTENb OTBEUYACT 3a COXPAHHOCTh TOr0 Marepuaia (BElln) U MpaBUIbHOE
€r0 HCIOJIb30BaHHE.

Hcnonaurens 00s13aH:

MPeIynpeauTh MOTPEOUTENS O HEMPUTOAHOCTH MM HETOOPOKaYeCTBEHHOCTH TTEPEIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

MPEJCTaBUTh OTYET 00 M3PACXOIOBAHUU MaTepHajia U BO3BPATUTH €T0 OCTATOK.

B cnyuae monHON MM yacTUYHOM yTpathl (MOBPEXIACHUs) MaTepuaiia (BELIH), IPUHITOrO
OT TOTPEOUTENs, WCIOTHHUTEIh OO0S3aH B TPEXJHEBHBIH CPOK 3aMEHHTh €r0 OIHOPOIHBIM
MaTepHaoM (BELIbI0) aHAJIOTHYHOTO Ka4eCTBA U 10 JKEJIaHUI0 TOTPEOUTENs U3TOTOBUTH U3JIeNne
U3 OJHOPOJHOTO Marepuana (BeImy) B Pa3syMHBIH CpPOK, a TPU OTCYTCTBHH OJHOPOJHOTO
MaTepuaia (BELIM) aHAJIOTMYHOTO KAadyecTBa - BO3MECTHTH IMOTPEOUTENIO IBYKPATHYIO LEHY
yTpayeHHOro (MOBPEXKIEHHOr0) MaTepuana (BellM), a TaKXe pPacxXojlbl, IOHECEHHbIE
notpeduTenem.

2. llena yrpaueHHOTO (MIOBPEXKACHHOTO) MaTepuasa (BeIn) ONpeaesieTCsl, UCXOIs U3 1IEHbI
MmaTtepHaia (Belu), CylecTBOBaBILEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOIKHO
ObUTO OBITH YIOBIIETBOPEHO HCIIONHHUTEIEM B JCHb JOOPOBOJBHOTO YJOBIETBOPEHHUS TAaKOTO
TpeOOBaHUS WM B JIeHb BBIHECEHHs CyJeOHOro pelleHus, eciu TpeOoBaHHE MOTpeOUTeNs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Martepuana (Bemiu), MepegaBacMoro HCIOJHHUTENIO, OINpeNeNseTcss B JIOrOBOpE O
BBIMIOJTHEHUHM pabOThl WJIM B MHOM JOKYMEHTE (KBUTAHIMM, 3aKa3e), MOATBEPIKIAOLIEM €ro
3aKJIIOYECHHUE.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonmHuTtens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTUYHYIO YTpaTy
(moBpexxJeHue) marepuana (BELIW), MPUHATOTO MM OT TMOTPEeOUTENs, €ClAH NOoTpeOUTesb
OpeIynpex/ieH HCIoJHUTeIeM 00 0coOBIX CBOICTBax Marepuana (BELIH), KOTOphIE MOTYT
MOBJIEYb 3a COOOM €ro MOJIHYI WJIM YaCTHUYHYIO YTpary (MOBpeXJeHue) TuO0 ecliu yKa3aHHbIe
CBOWCTBAa Marepuaia (BEIIM) HE MOITM ObIThb OOHApy)KeHbl MpH HAAJISKAIIeH MpUeMKe
HCITOJTHUTEJIEM 3TOTO MaTepuasa (Beriu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)




Cratbs 36. O0513aHHOCT UCTIOTHUTENS HHPOPMUPOBATH MOTPEOUTEIST 00 OOCTOSTENHCTBAX,
KOTOpbIE MOTYT IOBJIMATH Ha KAauyeCTBO BBINOJHAEMONH pPabOTHI (OKa3bIBAEMOW YCIYTHW) WU
MIOBJIEYb 332 COOOH HEBO3MOYKHOCTh €€ 3aBEPIICHHS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH  CBOEBPEMEHHO HH(OpPMUPOBATH MOTPEOUTENsT O TOM, HYTO
coOrofieHHe YKa3aHHUi NOoTpeOuTes U HHbIE 00CTOSTENIbCTBA, 3aBUCSIINE OT HOTPEOUTENS], MOTYT
CHU3UTh KAuYeCTBO BBIMIOJHAEMON pa0OThl (OKa3bIBAEMOH YCIYrd) WM TOBJICYL 3a CO0O0I
HEBO3MOKHOCTH €€ 3aBEpIUICHHS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu morpebutenb, HECMOTpsI HAa CBOEBPEMEHHOE M OOOCHOBaHHOE WH(GOPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HENPUTOAHBIM WM HeloOpOoKadecTBEHHBIN
MaTepuay, He U3MECHHUT yKa3aHUW O crocoOe BBIMOJHEHHUS paboThl (OKa3aHUs YCIyru) JHOO He
YCTPAaHUT HHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHU3UTh KAauyeCTBO BBIMOJHIEMOH pPaOOTHI
(OKka3pIBaeMOil yciyru), HCIOJHUTEIb BIIpaBe OTKa3aThCS OT MCIOJHEHUS JIOTOBOpa O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH) M TOTPeOOBATh OJTHOTO BO3MELICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 37. Ilopsiiok 1 (hopMbl OIJIaThI BHITOJIHEHHONW pabOoThl (OKa3aHHOM yCIyTrH)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKA3aHHBIE €My YCIYTH B MOPSAKE U B CPOKH, KOTOpHIC
YCTaHOBIICHBI IOTOBOPOM C HUCTIOTHUTEIIEM.
(uacTb nepBas B pen. OenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIJIATUTH BBHINOJHEHHYIO UCIIOJHHUTENEM B IOJIHOM 00beMe padoTy

nocJie ee mpuHATUs norpedureneM. C cornacus motTpeduTes padoTa MOXKET ObITh OIJIaYeHa UM
IPY 3aKJIH0YEHUH JIOTOBOPA B IIOJIHOM pa3Mepe WM IMyTeM Bbl1auM aBaHCa.
(B pen. ®enepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmnuaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX PabOT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
WM O€3HATTMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit denepanun.
(vacTb TpeThs BBeneHa DeaepanbHbIM 3aK0HOM OT 27.07.2006 N 140-D3)

[Ipu wucnonp3oBaHMM HaIU4YHOW (OPMBI pPacyETOB oOIIaTa TOBapoB (paboT, yCiIyr)
noTpeOUTENeM NMPOU3BOAUTCS B COOTBETCTBUHU C YKa3aHUEM MpoJaBla (MCHOIHUTENS) MyTeM
BHECEHHUS! HAJIUYHBIX JEHEKHBIX CPEACTB IMpOJaBly (HCIOJHUTENI0), JIMOO B KPEAUTHYIO
OpraHu3alio, JUO0 MJIATeXHOMY AareHTy, OCYILIECTBISIOUIEMY JEATeNbHOCTh IO IpUeMy
wiarexeil  Qu3ndeckux JMI, Ju00 OAHKOBCKOMY IIIaTEKHOMY areHry (cyOareHrty),
OCYILECTBIISAIOLIEMY AEATEIbHOCTh B COOTBETCTBHH C 3aKOHO/IaTEJIbCTBOM O OaHKaxX U OAHKOBCKOM
JESTEIbHOCTH, €CIM HWHOE€ HE YCTaHOBJIEHO (QelepaibHbIMM 3aKOHAaMU WM MHBIMU
HOPMAaTUBHBIMH TpaBOBbIMH akTaMu Poccuiickoit ®enepanuu. [Ipu sTomM o00s3aTenscTBa
NoTpedUTENs Nepesl MPoJaBLIOM (MCIIOIHUTEIEM) 110 OIUIaTe TOBapoB (paldoT, YCIIyT) CUMTAIOTCS
VCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEICTB C MOMEHTAa BHECEHMs HAJIMYHBIX
JEHEXKHbIX CPEACTB COOTBETCTBEHHO NpoAaBly (MCHOJIHUTENO), JUOO0 B KPEAUTHYIO
OpraHu3aiyio, JU00 MJIATeXKHOMY AareHTy, OCYLIECTBISIONIEMY JeSTeNbHOCTh IO MpUEMY
wiarexeil  Quanyeckux JMI, JIuM00 OaHKOBCKOMY IUIATEKHOMY areHty (cybareHrty),
OCYILECTBIISIOLIEMY JE€ATEIbHOCTh B COOTBETCTBHH C 3aKOHO/IaTEILCTBOM O OaHKaxX M OaHKOBCKOU
JESITEIbHOCTH.

(B pen. ®enepanbHbIx 3ak0HOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

Crates 38. Y1patuna cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.

Cratps 39. PerynupoBanue okazaHus OTIEIbHBIX BUJIOB YCIYT




[TocneacTBus HapylIeHUs! YCIOBU JOTOBOPOB 00 OKa3aHUH OTAEIbHBIX BUIOB yCIYT, €CIIU
TaKue JIOTOBOPHI IO CBOEMY XapakTepy HE MOANAJAa0T MOJ ACHCTBHME HACTOSIIECH TJaBbl,
ONPENETAIOTCS 32aKOHOM.

Cratpa 39.1. [IpaBuia oka3aHusi OTAEIbHBIX BUJIOB YCIIYT, BBIITOJTHEHUS OTACIBHBIX BUJIOB
pabot noTpeduTensim

(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTAEIbHBIX BUJIOB YCIYT, BHITOJIHEHUS OT/IEIbHBIX BUIOB paboT
noTpeduTensaM ycranaBiauBaroTcs [IpaButenbctBom Poccuiickoit denepanuu.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
IPAB IIOTPEBUTEJIEN

Cratbs 40. ®DepepanbHbIi TOCYJApCTBEHHBIM HAA30p B 00JacTH 3alllUTHl IpPaB
noTpeourenei

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIil TOCYJApCTBEHHBIN HaA30p B 00JAacTU 3alllMTHl MpaB HOTpeduTesneit
OCYIIIECTBJISIETCS] YIIOJTHOMOYEHHBIM (peiepaibHbIM OpraHOM HCIIOJIHUTENBHOM BiacTu (najee -
OpraH ToCyJapCTBEHHOI'O HaJ30pa) B Mopsake, ycraHoBieHHOM [IpaBurtenbctBoM Poccuiickoit
denepauuu.

2. depnepanbHBIA TOCYIApCTBEHHBIA HAA30p B OOJACTH 3alIMTHI MpaB MOTpeOUTenei

BKJIIOYAET B ceO0sl:

1) opranusanmio 1 NpoBeieHHe POBEPOK COOIIOCHUS U3TOTOBUTEISIMU (MCIIOTHUTEISIMH,
IpOoJaBLaMH, YIIOJTHOMOUYEHHBIMU OPTaHU3ALMSAMH WM YIIOJTHOMOYEHHBIMHU UHAUBUAYAJIbHBIMU
OpeANpUHUMATENIAMY, HUMIIOpTepaMH) TpeOOBaHMUM, YCTAaHOBJIEHHBIX MEXAYHAPOIHBIMU
noroBopamu Poccuiickoit @enepannu, HaCTOSIIMUM 3aKOHOM, APYTUMU (PeiepabHBIMU 3aKOHAMU
U MHBIMM HOPMAaTUBHBIMU IpaBOBbIMM akTamu Poccuiickoil ®enepaunu, peryaupyromumMu
OTHOLIEHMsI B O0JIaCTH 3alllUThl IpaB noTpedureneil (manee - obOsi3aTesbHbIE TpeOOBaHUS),
IIPEIIMCAaHUI TOJDKHOCTHBIX JIMIL OpraHa rocyapCTBEHHOTO Ha130Da;

2) oOpraHm3aludi W TPOBEJIECHHUE TMPOBEPOK COOTBETCTBUS TOBApoB (padoT, yCiIyr)
00s13aTeNIbHBIM TpeOOBaHUAM, OOecreyrBaromuM 0e30MacHOCTh TOBapoB (paloT, yciyr) amis
YKU3HU U 370pPOBbsI TOTpEeOUTENEH, OKPYKAIOLIEH cpeibl, MpeaynpeKIeHHe NeHCTBUI, BBOASIINX
notpeduteneit B 3abmyXaAeHue, M MpEelOTBpAllleHUEe NPUYMHEHHs BpeAa MMYIIECTBY
noTpeduTeneil, ycTaHOBJIEHHBIM B COOTBETCTBUU C MEKIYHAPOJIHBIMU J0roBopamMu Poccuiickoit
@denepanun, ¢GenepaabHbIMU  3aKOHAMHM W HMHBIMH HOPMATHUBHBIMH IPABOBBIMU aKTaMu
Poccuiickoit @eaepanuu;

3) npuMeHeHHe B MOPSJIKE, YCTAaHOBJICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit ®eneparuy,
Mep IpeceyeHus HapyleHUH 00s13aTeNIbHBIX TpeOOBaHMM, BbIIady NPEAIUCAHUH O MTPeKpallieHuu
HapyLIeHUH MpaB NMOTpeOUTeNel, 0 MpeKpalleHul HapylueHuid o0s3aTenbHbIX TpeOoBaHUH, 00
YCTpAaHEHUHM  BBISIBICHHBIX HapyUIeHHM o00s3aTelbHBIX TpeOOBaHMUN, MpPHUBICYEHHE K
OTBETCTBEHHOCTH JIUL], COBEPILNBIINX TaKHE HAPYIIECHHUS;

4) cucteMaTnuecKkoe HaOIIOJICHHE 32 UCIIOJTHEHUEM 0053aTelIbHBIX TPEOOBaHUM, aHAIIN3 U
IPOTHO3UPOBAHUE COCTOSIHUSA MWCIIOJMHEHUs 00s3aTeNbHbIX TPeOOBAHUN NpPU OCYIIECTBICHUHU
W3TOTOBUTENSIMU  (MCIIOJTHUTENAMU, MPOAABIAMH, YIOJIHOMOYEHHBIMH OpTraHU3alMsIMH WU
YIIOJIHOMOYEHHBIMUA ~ MHIMBHUIYaJIbHBIMH  NPEANPUHUMATENSIMH,  UMIIOPTEpaMU)  CBOEH
JeSITEIbHOCTH;

5) cTatucTryeckoe HaOJII0IeHHE B 00JIaCTH 0OECTIEYeHHUs 3allIUThI IPaB MOTpeOUTENEeH, yuer




U aHAJIM3 CITy4yaeB MPUYMHEHHS Bpe/a KHU3HH U 3JI0POBBIO MOTpeOUTENEH, OKpYXKAIOLIEH cpene u
UMYIIECTBY MOTPEOUTENCH, CBI3aHHOTO C IPHUOOPETCHHUEM M MCIIOJIb30BAaHUEM TOBapoB (pabdorT,
yCIYT) C HEJOCTaTKaMH, OIACHBIX TOBAapoB (pabor, ycayr) MO0 ¢ MpeIoCTaBICHUEM
NOTPEOUTENSIM HECBOCBPEMEHHOM, HEIMOJHOW, HEJOCTOBEPHOM U BBOAAILIECH B 3a0iyXIeHUE
uH(popMaluu o ToBapax (paborax, yciayrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXerogHoe TMpOBEACHHWE aHamu3a U OleHKH d(pdexkTuBHOCTH (eaeparbHOTO
roCy/IapCTBEHHOI0 HaJ30pa B 00J1aCTH 3alUTHI IIPaB MOTpeOUTENEH;

7) eXeroJHy0 MOArOTOBKY Ha OCHOBAaHUU PE3YJITATOB JEATEIBHOCTH, IPETyCMOTPEHHOMN
NOANyHKTaMU 1 - 6 HacTOSIEro myHKTa, TOCYAapCTBEHHBIX JOKIAJO0B O 3allUTe IpaB
norpedureneit B Poccuiickoii ®enepauny B MOpsjKe, ycTaHOBIEHHOM IlpaBuTenbcTBOM
Poccuiickoit deneparumu.

3. K oTHOmeHMsIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (heepanbHOr0 TOCYAapCTBEHHOTO
HaJ30pa B OOJACTH 3alIUTHl IpaB MOTpeOUTeNed, opraHusanveil U MPOBEACHHUEM IPOBEPOK
U3rOTOBUTENEH  (MCHOJHUTENEH, NpPOJAaBUOB,  YIOJHOMOYEHHBIX  OpraHu3alMi WU
YIIOJHOMOYEHHBIX HHIUBUAYAIbHBIX MpEANpUHUMATENCH, UMIOPTEPOB), MPUMEHSIOTCS
nonokeHuss depepanbHOro 3akoHa ot 26 nexadbps 2008 roma N 294-®d3 "O 3amute mpas
IOPUAMYECKUX  JIMIl M WHAMBUAYAJIbHBIX MpEeANpUHUMATENIed TMPH  OCYIIECTBICHUU
roCy/1apCTBEHHOT0 KOHTPOJIS (HaA30pa) U MyHUIIMIAIBHOTO KOHTPOJIA".

4. JIoIKHOCTHBIE JIMIIa OpraHa TOCYAapCTBEHHOTO HA/A30pa B MOPSJIKE, YCTAaHOBICHHOM
3aKoHOJ1aTesbecTBOM Poccuniickoit denepanyu, UMEIOT IpaBo:

1) 3ampammuBarh U MOTy4aTh HA OCHOBAaHHMM MOTHMBHPOBAHHBIX MHUCHMEHHBIX 3alIPOCOB OT
OpPraHOB TOCYIApCTBEHHOH BJACTH, OPraHOB MECTHOTO CaMOYIPaBIICHUs, OOIIECTBEHHBIX
OpraHu3alyii, U3TOTOBUTENEH (MCIONHUTENEH, MPOJABILOB, YIIOJIHOMOYEHHBIX OpraHU3aINi WU
YIIOJIHOMOYEHHBIX HHIUBUAYAIbHBIX IpEIIpUHUMATEICH, HWMIIOPTEPOB) HWH(GOPMAIHIO U
JIOKYMEHTHI 110 BOTIPOCAM 3aIlUThI MIPaB MOTPEeOUTENECH;

2) OecnpernsATCTBEHHO IO MPEIbSIBICHUH CIY)KEOHOTO YAOCTOBEPEHHUS M KOMHUH INPHUKa3a
(pacniopsikeHHs) PYKOBOAMUTENS (3aMECTUTENs] PYKOBOAMTENS) OpraHa TOCYyAapCTBEHHOTO
Ha/30pa O Ha3HAYEHUU IPOBEPKHU IOCEUIaTh TEPPUTOPUIO, 3aHMsI, TOMELIEHUS U COOPYKEHUS,
UCIIOJIb3YEMbIe M3TOTOBUTENEM (HCIIOHHUTENEM, MPOJABIOM, YIIOJHOMOYEHHON OpraHu3aluei
WIA  YIOJTHOMOYEHHBIM  HWHIUBUAYAJbHBIM  MpEINpUHUMATEIEM, HMIOPTEPOM)  TpHU
OCYILIECTBIIEHUH CBOEH AESITEIBbHOCTH, B LENAX IPOBEACHUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) npoBoauTh OTOOP TPOO U OOpa3lOB TOBAPOB, MPEAHA3HAYEHHBIX JISI pEAM3allUUd U
peaan3yeMbIX MOTPEOUTENSIM, IS POBEICHHS UX UCCIIE0BAaHUH, UCTIBITAHN;

4) BblgaBaThb  M3TOTOBUTENSAM  (MCHOJHUTENSM, MpoJaBlaM, YHOJIHOMOYEHHBIM
OpraHu3alUsIM MM YIOJHOMOYEHHBIM WHAMBHUIYAIbHBIM MpEeIIpUHUMATEISIM, UMIOpPTEpaMm)
IpeINUCcaHusl O MPEKpalleHUH HapyIIeHUH MpaB MOTpeOuTeNnel, o MpeKpalleHu! HapylleHun
00s3aTeNIbHBIX  TpeOOBaHUM, 00 YCTpaHEHHMH BBIABJIEHHBIX HapylmIeHHH 00s3aTelbHbIX
TpeOOBaHUI, O MPOBEIECHUU MEPONPUITUN MO OOECIEUEHUIO MPENOTBPALLEHUS Bpena XKU3HU,
3/I0POBBIO U UMYIIECTBY MOTpeOUTENEH, OKpYKaloIe cpee;

5) cocTaBisATh MPOTOKOJBI 00 aAMUHUCTPATUBHBIX MPAaBOHAPYILIEHUSAX B 00JIACTH 3aIUThI
npaB MoTpeduTeNnel, paccMaTpuBaTh Jeja 00 yKa3aHHBIX aIMUHUCTPATUBHBIX IPAaBOHAPYILIEHHUIX
¥ IPUHAMATH MEPHI TI0 IPEAOTBPAICHUIO TAKUX HApyIICHH;

6) HampaBJATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBS3aHHbIE C HapyIICHUSIMHU
00s3aTeNbHBIX TpeOOBaHMUM, Il pPEUIEHUS BOMPOCOB O BO30YXKJAEHUM YTOJOBHBIX [€1 IO
NpU3HAKaM NPECTYIUICHUH;

7) obpamiatbes B CyJl € 3asBJICHUSMU B 3aIIUTY IIPaB NOTpeOUTeseH, 3aKOHHBIX HHTEPECOB
HEOIPEeNIEHHOT0 Kpyra nmorpeduTeneii, a Takke ¢ 3asBJICHUSIMHU O JMKBUIALUN M3TOTOBUTEISA
(ucrionHMTENS, TPOJABIA, YIIOJIHOMOYEHHOW OpraHu3aluy, UMIOpTepa) 100 O MpeKpalleHUH
NEeSITebHOCTH WHAWBUIYAJIBHOTO MpeanpuHuMarens (YnoJHOMOUYEHHOTO WHIMBUAYaJIbHOTO
IpeIprUHUMATENS ) 3a HEOJTHOKpaTHOE ([1Ba 1 0oJiee paza B TEUEHHE OJJHOTO KaJIeHAapHOTO ro/ia)
WM TpyOoe (MOBIIEKIIee CMEPTh WM MacCOBbIe 3a00JI€BaHUs, OTPABJICHUS JIIOJIeH) HapylIeHne




paB NOTpeOUTENEH.

5. OpraH rocyaapcTBEHHOTO HaJ30pa MOXKET ObITh MPUBJIEUYEH CYAOM K YYacTHIO B JeJie
an0o0 BIIpaBe BCTYyNAaTh B JIEJI0 110 CBOEW MHULIMATUBE UM 110 MHULIMATUBE JIUL], y4acCTBYIOIIUX B
nene, A7 Jayd 3aKI0YEeHHs] [0 JIely B IeNAX 3allMThl MpaB NoTpeOuTeneil B MOpPSIKE,
YCTaHOBJICHHOM 3aKoHozarenbcTBOM Poccuniickoit denepanun.

5.1. Ilpeanucanue, BbIAAHHOE MIPH OCYILECTBICHUH TOCYJapCTBEHHOTO HAJ30pa B 001acTu
3alIUTHl NIPaB MOTpeOHUTENeH, MOKET OBITh 00XKAaJOBAaHO B apOUTPAXKHBIA CyH B TEUEHHE TpeX
MeCSIIeB CO JAHS €ro BblAauu. B ciydae npuHaTUA 3asBiieHHs 00 00XalloBaHUM 3TOTO
IpEIIUCaHusl K IIPOU3BOJACTBY apOUTPaKHOTO CyJda HCIIOJIHEHHWE JTOr0 IpeaNuCcaHus
MIPUOCTAHABIMBAETCA 10 JHS BCTYIUICHUS PEIIeHUs apOUTPaKHOTO Cy/1a B 3aKOHHYIO CHITY.

(. 5.1 BBegen denepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIpPaBE JaBaTh pPa3bACHEHHUS 110 BOIIPOCAM
IIPUMEHEHUs 3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon @enepauuu,
PEryJIMpYIOMIKX OTHOLIEHUS B 001aCTH 3aIUTHI IPAB MOTPEOUTENEH.

7. TocynapcTBeHHBIH HaA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBAaHUSIM OE30MACHOCTH,
YCTaHOBJICHHbIM TEXHHUYECKUMH PErJIaMEHTAMM, OCYLIECTBIISETCS TAKXKE YIOJIHOMOYEHHBIMU
(denepanbHBIMU OpPraHaMU MCIIOJIHUTEIBHONW BJIACTU B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETyJIUPOBAHUH.

8. Opran rocymapCTBEHHOTO0 HAJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (henepabHbBIMH
OpraHaMy UCIIOJHUTENBHOU BIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSLIEH CTAaThU, OCYLIECTBISET
(dbopMHpOBaHKE U BEACHUE OTKPBITOTO U OOIIEIOCTYITHOTO FOCY1apCTBEHHOTO HH(OPMAIIMOHHOTO
pecypca B 00JIaCTH 3alIMTHI IpaB MOTpeOHUTeNneli, kauecTBa U OE30MaCHOCTH TOBapoB (padoT,
ycIiyr) B nopsike, ycranoieHHoM [IpaBurensctBoM Poccuiickoit deneparum.

(1. 8 BBeneH PenepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratess 41. OOGsS3aHHOCTb HW3TOTOBUTENS (MCHOMHHUTENS, MPOJABLA, YHOJIHOMOYEHHOMN
OpraHu3aIy WIK YINOJIHOMOYEHHOTO WHJWBHUAYyaJIbHOTO MPEANPUHUMATENSA, UMIIOpPTEPA) IO

npeaoCTaBJICHNUIO I/IH(I)OpMaLII/II/I Ooprany rocyaapCTB€HHOro HaJi30pa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WsrotoButens  (MCMONHUTENb, TMPOJABEl, YHNOIHOMOYEHHAas  OpraHu3alus  WIu
YIOJIHOMOYEHHBIA WHIWBUIYAIBHBIA TMPEANPUHUMATENb, UMIIOPTEP) MO TPEeOOBAHUIO OpraHa
roCy/IapCTBEHHOTO HA/130Pa, €T0 JOJKHOCTHBIX JIUI 00s13aH MPEI0CTaBUTh B YCTAHOBICHHBIA MU
CPOK JIOCTOBEpHbBIE CBEJIEHUS, JOKYMEHTAINI0, 00BbSCHEHHS B MMCbMEHHOM U (UJTN) YCTHOM popme
U MHYIO0 HH(OPMAIIHIO, HEOOXOJUMYIO JUISl OCYIIIECTBICHUS OPraHOM TOCYJapCTBEHHOTO Ha/A30pa
Y €ro JOJKHOCTHBIMU JIMIAMH IMOJTHOMOYMHM, YCTAaHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
®denepanuu.

Cratps 42. Y1patuna cuiy. - @enepanphslii 3akoH ot 21.12.2004 N 171-D3.

Cratps 42.1. IlonHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB IOCYAApCTBEHHOW BIIACTH
cyonekToB Poccuiickoit denepannu B 00JaCTH 3alUTHI IpaB OTpedUTENeH

(BBenena ®PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
Briciumii HCIOMHUTENBHBIA OpPraH rocy1apCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit @enepauy OCyIECTBISET MEPOIPUATHS MO peannu3alnu, 00ECIIeYeHUIO U 3alUTe

IpaB MOTpeOuTENeN U B Mpeiesiax CBOUX MOJTHOMOUYNN MPUHUMAET ONIpeieNIEHHbIE MEPHI.

Crates 43. OTBETCTBEHHOCTh 3a HapylIeHHE MpaB MOTpeOUTENel, YCTaHOBIECHHBIX
3aKOHAMM U MHBIMH HOPMAaTHBHBIMU ITPaBOBbIMU akTamMu Poccuiickon denepannn




(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyleHue IpaB NOTpeOUTENeH, yCTaHOBICHHBIX 3aKOHAMU M MHBIMU HOPMAaTHUBHBIMU
npaBoBbiMU akTtaMu Poccuiickoit ®enepauuu, npogasel] (MCIONHUTENb, HW3TOTOBUTEID,
YIIOJTHOMOYEHHAsl OpPraHM3alysl WM YIOJIHOMOYEHHBIM WHIVBUAYAJIBHBIN IPEANPUHUMATEID,
UMIIOPTEP)  HECET  aJMUHUCTPATUBHYIO,  YIOJOBHYHO MM  TPaXXJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccniickon denepanuu.

Cratps 44. OcymiecTBieHHE 3alllMThl MpaB TMOTPEOUTENEH oOpraHaMHd MECTHOTO
CaMOYIIPaBJICHUS

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB MoTpeOHTENeH Ha TEPPUTOPHUH MYHUIIUIAIBLHOTO OOpa30BaHUS
OpraHbl MECTHOTO CAMOYIPAaBJICHHS BIPABE:

paccMaTpuBaTh KaIoObl MOTpeOuTeNel, KOHCYJIBTUPOBATh UX IO BOIPOCAM 3aIUTHI IPaB
MOTpeOuTeNeH;

oOpamiatecsi B CyAbl B 3alIUTy TMpaB MOTpeOuTeNnell (HEONpeneieHHOTO Kpyra
noTpeoOuTenei).

[Ipu BBIIBICHHHM TIO >XKanoOe moTpeduTens ToBapoB (paboT, yCiayr) HEHaIJISKAIIETro
Ka4ecTBa, a TAKKE OMACHBIX JJIS JKU3HHM, 3/10POBbs, UMYIIECTBA NOTPEOUTENCH U OKPYKarOIeH
cpeapl He3aMeUIMTENILHO M3BEHIaTh 00 3ToM (enepajbHble OpraHbl MCIIOJHUTEIHHON BIIACTH,
OCYIIECTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCTBIO TOBapoB (pabort, yciyr).

[Ipuem >xano0 moTpeOHTENEH MOMKET OCYIIECTBIATHCA 4Yepe3 MHOTO(QYHKIHMOHAJIHHBIE
LEHTPBI IPEAOCTABICHHUS TOCYAaPCTBEHHBIX 1 MYHHIIMTIAIBHBIX YCIIYT.

(uacTb TpeThs BBeAeHa DenepanbHbIM 3akoHOM oT 28.07.2012 N 133-03)

Crates 45. IlpaBa 00IIECTBEHHBIX OOBETUHEHUN MOTpeOUTENeH (X acCOIUaINi, COI030B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. T'paxmane BhpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC
oObeMHeHNs TMoTpeduTeneil (MX accolMaluu, CO3bl), KOTOpPBHIE OCYIIECTBIIAIOT CBOIO
NeSITeTIHHOCTh B COOTBETCTBHH C YCTaBaMH YKa3aHHBIX 00beTMHEHNH (MX aCCOIMANNi, COI030B) H
3akoHoaresbeTBOM Pocceniickon denepanuu.

2. OOmiecTBeHHbIE OO0BENUHEHMS] TMOTpeOuTenedt (WX accoluanuu, COK3bI) IS
OCYILIECTBIJICHHS CBOMX YCTaBHBIX LieJIel BIIpaBe:

y4acTBOBATh B pa3paboTke o0s3aTeNbHBIX TPEOOBaHUI K ToBapaM (paboTam, yciayram), a
TaKk)Ke MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MpPaBOBBIX akTOB Poccuiickoit denepanuu,
PETYIUPYIOMNX OTHOIICHHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

IIPOBOJIUTH HE3aBUCHMYIO SKCIIEPTHU3Y KauecTBa, 6€30MacHOCTH TOBApoB (paboT, yciyr), a
TaKK€ COOTBETCTBUS TMOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHON
poJaBIaMH (M3TOTOBUTEISIMH, UCTIOTHUTENSIMH ) HHGOPMAITUHU O HUX;

OCYILIECTBIATh OOLIECTBEHHBIH KOHTPOJIb 3a COONIOACHHEM IpaB MoTpedutened u
HANPaBIsATh B OpraH TOCYJAapCTBEHHOTO HAaa30pa M OpPraHbl MECTHOTO CaMOYIpPaBIIEHUS
nHpopmaruio o hakTax HApyIICHUH MPpaB MOTPEOUTENEH IS TPOBEICHHS TPOBEPKH ITUX (PAKTOB
Y MIPUHSATHUS B CIy4ae UX MOATBEPKACHUS MEP 10 IPECEUCHHIO HAPYIIIEHHH MTpaB MOTpeOuTeNel B
npezenax MOJTHOMOYHN YKa3aHHBIX OPTaHOB, y9acTBOBATh B MPOBEACHUHU AKCIEPTH3 MO (hakTam
HapyLIeHUH TpaB NoTpeduTeneld B cBI3M ¢ oOpameHussMu norpedureneit. [lpu ocymecTBieHun
00IIECTBEHHOI'0 KOHTPOJISl 00LIeCTBEHHbIE 00BEAMHEHUSI TOTpeOuTENel (MX acCOIUAIH, COI03bI)
HE BIOpaBe TpeOOBAaTh OT M3TOTOBUTENEH (MCHOJHHUTENEH, MPOAABLOB, YHOJIHOMOYEHHBIX




OpraHM3alMil WIM YHNOJHOMOYEHHBIX HWHAMBHUIYAJIbHBIX IpEANPUHUMATENEH, HMIIOPTEPOB)
NpEJCTaBICHUE JOKYMEHTOB (BBIIOJIHEHHWE JEWCTBUI), OOS3aHHOCTH MPEACTaBICHUS
(BBITIOJTHEHUS) KOTOPBIX IO TPEOOBAHUIO OTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIHMIO O MpaBax MOTpeOUTeNeld 1 0 HEOOXOAUMBIX JEHCTBHUAX I10
3al[UTe 3TUX MpaB, O pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEJOBAHMI KauecTBa TOBAapoOB (pabdor,
yCIyr), a Takke HMHYI HH(OpMAIHIo, KOTOpas OyAeT CIOocOOCTBOBAaTh pealu3allid IMpaB U
3aKOHHBIX HHTepecoB mnorpedurteneii. I[lyOnukyemble OOIIECTBEHHBIMH OObEIMHEHUSIMU
norpedureneil (MX accouuanusMHU, COIO3aMH) pe3yJIbTaThl CPAaBHUTENIBHBIX MCCIIEI0BAHUN
KauecTBa TOBAPOB (padoT, yCIIyT) HE SIBISIOTCS PEKIIaMOM;

BHOCHUTH B (pefiepabHble OpraHbl UCIIOJIHUTENBHON BIIACTH, OPTaHU3AIMU MPEATIOKEHHS O
OPUHIATUA MEp [0 TMOBBIIIEHUIO KauecTBa TOBapoB (padoT, yciyr), MO MNPUOCTAHOBICHHUIO
IPOM3BOJICTBA U PEANTM3ALUU TOBApOB (BBIMOJHEHHS pabOT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PbIHKA TOBapoB (paldoT, YCIYr), HE COOTBETCTBYIOIIUX MPEIbSIBISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanun 0 TEXHUYECKOM pEryJupOBaHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl NPOKYpaTypbl W (QelaepaibHble OpraHbl HCIOJIHHUTEIBHON BIACTH
Marepuaibl O MPUBICYEHUU K OTBETCTBEHHOCTH JIMIL, OCYHIECTBISIOIIUX IPOU3BOJCTBO U
peanu3alnuio TOBapoB (BBINOJIHEHHE padoOT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIMX
OpeIbsSBISIEMbIM K HHM 00s3aTelbHBIM TpeOOBaHUSAM, a TakkKe HapylalonuxX IpaBa
noTpeduTesneil, yCTaHOBJICHHbIE 3aKOHAMU M HHBIMM HOPMATHUBHBIMHU IIPAaBOBBIMU aKTaMU
Poccuiickoii denepaiuu;

oOpamatecsi B OpraHbl MPOKYPaTyphl C MPOCBKOAMU TPUHECTU TPOTECTHl O MPU3HAHHUU
HEJICHCTBUTEIBLHBIMUA aKTOB (pe/iepalIbHbIX OPraHOB HCIOJHUTENBHOM BJIAcTHU, aKTOB OPraHoB
WCTIOJTHUTEIIbHON BilacTH CyObekTOB Poccuiickoii Demepanii ¥ aKTOB OPraHOB MECTHOTO
CaMOYIpaBlIeHUs, IPOTUBOPEUAIIUX 3aKOHAM M WHBIM PETYIUPYIOIIMM OTHOIICHHS B 00JIaCTH
3aIIUTHI IPaB MOTPEOUTEIICH HOPMAaTHBHBIM MPABOBBIM akTaM Poccuiickoit deneparym;

oOpataTheCs B Cy/Ibl C 3asIBICHUSMHU B 3alIUTY MPpaB NOTpeOUTeNeil U 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNel (rpymnIsl moTpeduTeNeii, HeoNpeIeIeHHOTo Kpyra noTpeduTeneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU
OTKPBITBIX ¥ OOIIEIOCTYITHBIX FOCYIapCTBEHHBIX HH(POPMAILIMOHHBIX PECYPCOB B 00JIaCTH 3aIIUThI
npaB NoTpeduTeNe, kayecTBa U 6€30MaCHOCTH TOBApoOB (paboT, yciyr).
(ab3ar BBenen denepanbubiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa
ot 25.06.2012 N 93-@3)

Cratps 46. 3amura mpaB 1 3aKOHHBIX HHTEPECOB HEOIPEIETICHHOT0 Kpyra MoTpeOuTene
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyIapcTBEHHOTO Haj30pa, OpraHbl MECTHOI'O CaMOYIpAaBJIECHHUsS, OOIIECTBEHHBIE
o0beMHEeHNs MnoTpeduTenell (MX accolUalUy, COI03bl) BIPABE MPEABABIATH UCKH B CYHAbI O
OpEeKpalleHuH  MPOTUBOIPABHBIX  JCWCTBUH  M3rOTOBUTENS  (MCIOJHUTENS, MpoJaBlia,
YIOJTHOMOYEHHON OpraHu3alii WIK YIOJHOMOYEHHOIO MHIUBUAYAIbHOIO MpEeANpUHUMATENS,
UMIIOpTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra MoTpeOuTeeH.

(uacTb nepBas B pen. OenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yIOBIETBOPEHHMH TAKOTO HCKa CyJA OOs3bIBAET IPABOHAPYIIUTENs JIOBECTH B
YCTaHOBJIEHHBIH CYJJOM CPOK Yepe3 CpelICTBa MaccOoBOW MH(OPMALMK WM MHBIM CIOCOOOM /10
CBEJICHUS MOTpedUTeNel pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHE CyAa O IMPU3HAHUM JEWCTBUI W3TOTOBUTEIS
(ucrosHUTENs, TNpOJaBIa,  YMOJHOMOYEHHOM  OpraHu3alMd Wi YHOJHOMOYEHHOT'O
WHAMBUAYAJIIbHOTO NpPEINpUHUMATENs,, HMIIOpTEpa) MPOTUBONPABHHIMH B  OTHOILEHUHU
HEOIPEeNIEHHOr0 Kpyra mnotpeduTeneil o0s3aTenbHO A CyAa, PacCMaTPUBAIOILErO HMCK




MOTPEOUTENS O 3alIUTE €ro MpaB, BOZHUKIIUX BCIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX
MOCJIC/ICTBHM JICHCTBUI M3rOTOBHUTEIIS (MCTIOIHUTENS, TPO/IaBIla, YIIOJTHOMOUYEHHON OpraHu3aIlun
WIH YIIOJHOMOYEHHOTO MHAWBHIYALHOTO MPEANPUHUMATEIS, UMIIOPTEPA), B YACTH BOIIPOCOB,
UMENTd JIM MECTO TaKue JICWCTBUS W COBEPUICHBI JIM OHU H3TOTOBUTEIEM (HMCIIOTHHUTEIICM,
MPOJABIIOM, YIOJHOMOYCHHOW OpraHW3aleil WIM YIOJTHOMOYCHHBIM HWHAWNBUIYAIbHBIM
peINPUHIMATEIIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C  YJIOBJICTBOPCHHEM  UCKa, TPEIBSIBICHHOTO  OOIICCTBEHHBIM
00beTMHEHHEM TOTPEOUTENCH (MX aCCOIMAITUEH, COF030M), OpraHaMH MECTHOTO CaMOYTIPaBJICHUS
B MHTEpEcax HEOMPECIEHHOT0 Kpyra noTpeduresnei, Cyl IpUHUMAET PEHICHHE O BO3MEIICHUN
00IIIECTBEHHOMY OOBEIMHEHHUIO0 TMOTpeduTenell (MX accoIalliu, COI3y), OpraHaM MECTHOTO
CaMOYIIPaBIICHUS BCEX MOHECEHHBIX IO JIeNY CyIeOHBIX H3ICPIKEK, a TAKIKE HHBIX BOSHUKIINX 10
oOpalieHus B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM JIeJla HEOOXOUMBIX PAcX0JI0B, B TOM UYHCIIE
pacxofoB Ha TPOBEICHUE HE3aBHCUMOM OKCIEPTH3bI B CIydac BBISABJICHHS B pe3yJbTare
NPOBE/ICHUS] TAaKOM AKCHEPTH3bI HAPYIICHUs 00s3aTeIbHBIX TpeOOBaHUI K ToBapaM (paborawm,

yciyram).

[Ipe3uneHt
Poccuiickoit @eneparuu
b.EJIbIIH
Mockaa, [lom CoetoB Poccuu
7 dbeBpans 1992 rona
N 2300-1




